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HSE Social Care Service Plan 2017

On Wednesday 4December, 2016the HSE published its ServiceyPla ¥ 2 NJ HamT @ 'y Y2
billion has been allocated to the Disability Sector and while this represents a welcome incre=€ of
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supports are ot outlined.

| am assured that these details wik outlined in the Social Care Operah Plan 2017 This Operational
Plan is currently beindrafted and Dr. Cathal Morgan, Head of Operations Social B8kehas agreed to
present the Operational Plawm ta meeting of the National Federation of Voluntary Bodies once finalized.

Charities Regulation

Mr. John Farrelly, CEO of the Charities Regulator
presented to the General Assembly at our meeting An Rialdlai Carthanas

7" December , 2016n a wide ranging presentatior

Mr. Farrelly outlinedhe work of his office which has _J Charities Regulator
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He explained that its missias to regulate in the publiénterest so as to ensure compliance with the law
and support practice in the governance, management and administration of charities. The primary
objective of effective regulation is to ensure that the charities:

+ Have the trist and confidence of the public



=+ Act to advance their charitable purposes
=+ Deliver public benefjt
=+ Are both transparent and accountable

Mr. Farrelly outlined the priorities of his office:as

The registration of charities
Monitoring and oversight of charities
Annual reporting by regliered charities
Accounting regulations

Fundraising;

Monitoring of compliance

Protection of charities

Act in an advisory role.
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The Charities Act 2009 enablése appointment of insepctors to investigate the affairs of charitable
organisations and tprepare a reporbf its findings Under this legislatigreharity trustees ar@equired to
produce all documerst and records relating to the charitable organisation that are in their possession,
control or with their procurement. A person who fails toamply with this requirement is guilty of an
offence.

The Draft Accounting and Reporting Regulations will cover:
%+ The format of accounts for registered charities
<+ Audit or independent examination requirements
%+ Format of Annual &orts for registered chaiigs;
= Provision of information to the Charities Regulator.

In conclusion, MrFarrelly stated that he intends to implement a system of regulation that is effective,
proportionable, promotes good practice and protects charities from abuse, mismanagemeatdr f

For further information please refer to the websitétp://www.charitiesregulatoryauthority.ie/

New Directionsg Policy for the provision of Day Servic

Supports

During a presentatiorby Ms. Anne Melly, National Lead New DirectioHSE at the recent General
Assembly on7" Decemberit was noted that a National Implementation Group is actively working to
implement New Directions as the approvedlipy for the provision of DaS8erviceSupports. The objective

of the New Directions Policy is to develop Day Services which are psgatned, high quality, community
integrated and respects each individual as a citizen of the state.

The key targets for the National Implementation Grou@17 are:


http://www.charitiesregulatoryauthority.ie/

The establishment i CHO implementation structure

Implementation ofa Person éntred Planning Framewaoyrk

Implementaton of Interim Quality Standards;

Analysiof current resource allocation for Day Services Provjsion

Provision of new servisgfor school leaus in line with New Directions;

Development of Transition and PCP programmes for those existing Rehabilitative Programmes.

- FEEE¥E

For more information please refer thttp://www.hse.ie/eng/services/list/4/disability/newdirections

National Conference
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conference was held as part of a Pobal / Dormant Account Funded Pr
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Training College. The Project focused on the development of an online

module on he theme of safeguarding, targeted at staff working within disability services, and also the

hosting of a national conference which would provide an opportunity for key stakeholders to come

together and discuss the main issues and challenges arisingriocesgroviders in ensuring that people

are supported to the fullest extent to live ordinary lives whilst safeguarding them from potential harm.

(o | The conference aimed to provide
l delegates with an opportunity to hear

WELCOME from leading experts in the field of
e faion dling - Everyone’s safeguarding, to network and discuss
Responsibility” issues relating to adult safeguarding. In

her opening addresBreda Crehan Roche
Chaiman, Ndional Federation of
Voluntary Bodies, highlighted that this is a
time of significant policy and practice
development in the area of Safeguarding
Vulnerable Adults and stressed the
importance of service providers and staff
being fully aware oftheir roles and
responsibilities in relation to
safeguarding. She also highlighted the
importance of empowering individuals so
as they are fully aware of what
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L-R: Breda CrehaRoche, Chairman, National Federation and speake safeguarding is and the action they need
Patrica Rickard Clarke, Tim Hanly,BH&hd Phelim Quinn, HIQA. to take if they think they are being

abused. Breda webmed the


http://www.hse.ie/eng/services/list/4/disability/newdirections

establishment of the National Safeguarding Office and stressed the importance of effectivagetey
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Patricia Rickard Clagkprovided a comprehensive overview of key pieces of legislation pertaining to
safeguarding and outlined the role of the Natior@dfeguardingCommittee, of which she is Chairperson.

In her presentation Patricia highlighted the need for a legislative framework for safeguarding and this was
echoed by various speakers throughout the conference. A key component of such legislation is the right to
have access to an independent advocate.

Tim Hanly National Safeguarding Office, HSE, provided

an overview of the progress and challenges which have Lfir]a[ thoughtsg §afeguardinAg is

emerged since the introduction of the National | SOSNE 2y SQa NBballZyajl
Safeguarding Policy in 2014 and the establishmént o/ supported older people and persons with

the National Safeguarding Office in 2015. The aim o/ disabilities are more likely to speak out

GKS bl dAzylf { | Tt PdriddFax about concerns and live safely in a sociall
consistent approach to safeguard apobtect clientsof valuedg I g Tm Hanly, National

disability services and older per&nservices from Safeguarding Office.
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provided an overiew of some of the key statistics emerging since the introduction of the safeguarding
policy and provided headlines in relatian the review of the Safeguardingolicy which is due to
commence in early 2017.

In supporting the call for safeguarding legislatRmelim Quink  / KA S¥ 9ESOdzi A GH8GQA | Lv ! |
recently submitted a proposal to the Oireachtas Committee oifrthere ofHealthcare, which included ou

proposal to develop new adult safeguarding legislation. HIQA undoubtedly has an impact on the quality
and safety of services but it must be bolstered by the introduction of strong and effedingiaaing
legisktion® Q | 26 SOSNE KS ¢Syl 2y (02 KAIKEAIKIG GKIG SO
and responsibility of service providers remains crucial and that it is essential they put in place robust
systems and structures aimed at providing aesafersoncentred service. He outlined how three years

into the regulation of residential services for people with a disability they are still finding examples of how
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existence of some outdated and outmoded services; cultures that have not moved on from the days of
wholesale institutional ca® Q

However, he also stressed that HIQA inspectors do see, on a regular basis, significant improvement and
progress in a range of services and encounter excellent examples oéices have improved resident
quality of life by facilitating their resettlement into community based services, ensuring that independence
and autonomy are promoted and that people usisgrvices have more opportunities to integrate with,

and, participate in, their local communities.

In her address to conference delegatesigh Gathspoke about her role as Confidential Recipient for
Vulnerable Persons and her experiences since takindnigprale in 2015. She stressed the importance of
y20 f2aiy3 ardakKd 2F GKS LISNE2Y FyR y2i 2 @SN NB3IdA

A highlight of the conference was the presentation by member$tef Care Advocacy Platfornwhose
presentation was entitledW®eepy’ 3  { I TS X X h dzNJ . Wedzbkis SE the P Ritfor@ | wid were
supported by Jo Ryerand Rob Hopkins, Brothers of Charity Services Clare, spoke about the importance of



people being able to recognise abuse and report it. The group emphasised the dotemaf in supporting
people to talk about different forms of abuse and a series of short video clips were shown which focused
on different forms of abuse sexual, financial, etc.

S WeKS | RP201 08 3IANRdz
reason we were there. | hagveral
discussions during the day with different
groups and individuals attending the
conference, and all expressed the benefit
aSSAy3 &dzOK |y SE
¢ Comment from alelegate

When we are
supported to
recognise abuse we
will be ableto keep

ourselves safer

y
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There were two key presentations during the afternoon session of the conference, which was chaired by

Dr. Bob McCormackMember Aras Attracta Review GraupThe first presentation wafom Raymond

Watson Headof Online Learning, Open Training College, who provided an overview of the Pobal Project
GKAOK (KS /2t€tS3S g1a | LINIYSNI AYy Ff2y.FApgdayK { G«
aim of the Project was to suppormrganisations in meeting their safeguarding obligations via the
development of an online Safeguarding Module targeted at

both staff and volunteers, in particular those in the ralé
Personsn-Charge and Designated Officers.

Whis is an exciting
development, | am
looking forward to
Januarywhen the

elLearning (Module) will

be launchefl; Comment
from a delegate

Raymond provided an owgew of the development of the
Online Safeguarding Module and the feedback from the pilot
of the module which took place during October 2016 and
involved almost 250 learners, from across 19 organisations.
The online Module consists of 4 key sections relating
safeguarding: definitions and indications; importance of a
positive organisational culture; raising and responding to
concerns and an assessment section. The feedback from the




Pilot Programme was very positive with 91 per cent of participants indgdtiat they would use the
resource within their respective organisations in a variety of wlysexample as part of induction / in
house / refresher / justn-time training, for discussion at team meetings, etc. In his summary Raymond
outlined the fuure plans for roll out of the online Module to all National Federation memietss will
commence early in 2017.

The final presentation of the afternoon was By. Eddie Molloywho concentrated on the theme of

WOdzf GdZNBQ Ay | GSNKNE S yi iRt BBReMINPTRECeriral Role bfyChadacter and
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a positive organisational culture that has the greatest impact of the quallisgrvice provided. In his view
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how advanced the legislation and other surrounding infrastructure, none of these elements will deliver a
widely spead commitmento safeguarding, if individuals do nlite out in their everyday worthe

espoused values.¢ KSNB gl & | @GSNEB LRAAGAGS NBIOlGAZ2Yy G2 51
delegates indicating that they would like to explore the issuerghnisational culture further.
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Dr. Bob McCormack, Member Aras Attracta Review Groapna Shakespeare, CEO, St Michael's House, Ray
Watson, Open Training College and Dr. Eddie Molloy

In her closing addressnna Shakespeat®e / 9hX {G® aAOKI St Qa | 2dzaS &adzyvl !
various presentations and reiterated the importance of having robust safeguarding measures in place with
organisations. Anna welcomed the launch of the online Safeguarding Module andedhtioise involved

in developing it. She also thanked the presenters and the organisers of the event which was informative

and timely.

WO9RRAS a?
presentation has made
me think about what
we need to do to truly
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andnot justaddress
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www.fedvol.ieg videos of the conference presentations are also available.

We would liketo acknowledge thatphotographs of the conferencare by Mr. Arun Asan, Arun Asan
Photography Servicegrunasan@gmail.com
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The HSE National Safeguarding office recently anna@udetails of the review of the SafeguardingliBy
which is due to commence in January 2017. The following briefing provides details in relation to the review
process.

Initial . NA ST Ay 3 2SafequaBddy \Rulherabl& Pedsons at Risk
Abuse-b I GA2YyIf t2ftAa0& FyR tN
Purpose of | The HSE is committed to safeguarding vulnerable adults who may be at risk of

the Review | The HSE launched its safeguardimdjcy - dSafeguarding Vulnerable Persons at R
of Abuse-b I GA2y I t 2t A O& Décghider 2ONIR a0 iRidzZhNI D

timely and appropriate to commence a review of that policy. The policy has
operational in all CHO areas since 2015 and dgegrational strengths, as well
challenges, have emerged. The terms of reference for this review covers all asp
the current policy and its operation, including scope, prevention, definitions
procedural systems.

The Review Process:

1 A Review Development Group is currently being established and is scheduled to have it
meeting on the 28 January 2017. The Review Development Group will have membe
across the various sectors with involvement in adult safeguarding. This Review Group wil
the work plan of the review including consultation with stakeholders. Dates for wri
submssions and focus groups will then be posted as widely as possible following the
meeting of the Review Development Group.

1 A wide consultation process will be undertaken including service user feedback. The |
Development Group will avail guidance from external expert(s) with knowledgethe field of
safeguarding vulnerable adults and the National Safeguarding Committee to give adv
draft revisions of the policy. The Review Development Group will also consult wi
appropriateacademic body or bodies to help identify best practice in safeguarding. Legal :
will be sought in drafting the final documerAs part of the review th&keview Developmen
Groupwill undertake a literature review on best practice in safeguarding whitlhinform the
review of the policy.



http://www.fedvol.ie/
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1 The National Safeguarding Office (NSO) will undertake the practical administrative
involved in the review, i.e., communicate with stakeholders, receive and collate feed
answer queries, arrange meetingstc. A communications plan will form part of the revit
process and briefing updates will be posted to the HSE Change Hub and the HSE Safe
web pagewww.hse.ie/safequarding The National Safeguardit@ffice will circulate a regula
briefing update to stakeholder groups.

1  The final recommended policy revision will be agreed by HSE leadership.

1 A dedicated email for submission is being developed and will be operational early in the
Year.

1 Any further queries on the Review of the Safeguarding policy please cc
safequarding.socialcare@hse.ie

Home Sharing in Intellectual Disability Services in Irel

Dr.Donal Fitzsimons, National Disability SpecidHStE Social
Care Division presented to the members at our most recent
General Assembly Meeting off December in Monasterevin.
Donal gave a brief presentation on the overall picture of Home
Sharing.

X

HomeSharing was formally recognised as a model of service provision by the HSE in 2012
publication of the Working Group ReporPwS & LA § Sk wWS&ARSY (Al f
/ 2YYdzy A G @HSES2012)A y 34 Q

€ MY dédntfied Ain the HSE Nation8krvice Plan (NSP) 2016 to provide alternatives to c¢
based respite for people with intellectual disability.

A specific commitment to develop respite with host families was made in the HSEIMN
preparation for thisa National Disability Specialisvas allocated responsibility to carry out
review of the current status of Home Sharing nationally.

- Donal Fitzsimons

The final report of the National Expert Group was completed in June 2016 and the report was approved
and published by the HSE irtBber 2016. The reportW| 2 YS { KIFI NAy 3 Ay LydStf SO
L NS f(HIS¥,RTL6) is available on:

http://www.hse.ie/eng/services/Publications/Disability/respite%20care.html
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Human Resources Matters

Operational Human Resources Group:
The Operational HR Group meets on a quarterly basis and meetings are open to human resources

personnel from acrosational Federation member organisations. The next meeting of the group is
scheduled to take place on 1st February 20E@r further information please contact Jillian Sexton at
jillian.sexton@fedvol.ie

HeadingHealth Sector National Staff Survey 201F-
W 2dz2NJ hLIAYA2Y [ 2dzy1aQz
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2016. Employees from across many members of the Natio
Federation of Voluntary Bodies took part in the survey and t..c
returns are currently being ahgsed by Ipsos. The overall results from the survey will be available in early
2017.

Health Sector National  , .\, +
Staff Survey 2016 YR

¢

European Working Time Directive (EWTD):

In September 2016he Department of Health whmitted the second update report to the European
Commission outlining its progressd future plans for reaching compliance with the provisions of the
European Working Time Directive within the social care sector by December 2@#nal Federation
members will be required to provide regular updates to the HSE regarding their fegempliance with
the EWTD and reportinig relation to samewill commence in earnesarly next year. A national template
is currently being drafted and a guidance document on the completion ofdbaired template will be
madeavailableby the HSE the New Year.

National Director of Human Resources:

A meeting was held with Ms. Rosarii Mannion, National Director of Human ResourcesprH3&
September,2016 and arange of matters of critical importance tNational Federation members were
discussed These included funding issuesgstablishment of the National Investigations Unit; Paternity
Leave and benefits; links with occupational health; the serious physical assault scheme; access to training
opportunities; consolidated pay Scales andaafi rdes. This was a very productive meeting and it was
agreed that there would be value in such meetings taking place on a regular basis.

Recruitment and Social Media

At the November meeting of the Operational HR Group meeting a discussion took pladationréeo
employee recruitment and the most effective means of recruiting staff. A smalgsup iscurrently
reviewing how best to attract candidates and the usefulness and pitfalls of social media.
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Human Resources National Investigations Unit:

One of the key actions outlined in the Health Services People Strategy2P@85Leaders in People

{ SNBAOSa Aa (GKS SadrofAakKYSyd 2F | WXdzyyAFASR bl
efficient response and uses learning outcomes to caf@ndza t @ A YLINR @S LISNF2NX I y O
was established to support the establishment of the Unit and the development of a reference manual on
establishing and conducting human resources investigations. Ms. Pauline Brennan, Human Resources
Manager, Wstern Care Associatioisi KS bl GA2yFf CSRSNIGA2YyQa y2YAyYyS
draft of the reference manual has now been published and is being reviewed by the National Federation.

;
§

Review of Trust in Care Policy D
Corporate Employee Relationsr@ees, HSE, has recently commenced work ol : .
review of the Trust in Care Policy. National Federation members have been ir
to submit feedback to the HSE in relation to the operation of the Policy ant
propose amendments. In order to progress aieewof the Policy, managemeig
required to present the health service unions with specific details of the propo
changes sought and the rationdl® same

For further information please contact Jillian Sextdiilian.sexton@fedvol.ie

Policy Update

Assisted DecisioMaking (Capacity) Aat Update on implementation

The Assisted Decisigviaking (Capacity) Act 2015 establishes a new legal framework to assist people in
making decisiong with appropriate supports where requiredn preparation for the commencement and
implementation of the Act a number of initiativeseaunderway that are relevant to the member
organisations of the National Federation, and the people we support.

Dr. Philip Crowley, National DirectoSE Quality Improvement Divisjohas recently establishe@
National Assisted Decision Making StegriGroupto support implementation of the Act. Dr Donal
Fitzsimons, National Disability Specialist, Office of Programme Refdbisability Services is the HSE
Disability Services lead on the National Assisted Decision Making (ADM) Steering Goowpyaking
groups will be established by the Steering Grougmely:

1. Guidance and documentation;
2. Information and communication;
3. Training and education;

4. Advance Healthcare Directives.

Marion Meany, Head of Reform for Disability, HSE, is estalgigiitational Disability Teanincorporating
members from statutory and nestatutory service providers, to support and drive the implementation of

10
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the Act and inform the National Steering Group frandisability perspective. The National Disabiligarm
will be responsible for the following:

w Overseeing an impact assessment of the Act on Disability Services through consultation with key

services and stakeholders (with the suppofthe National ADM Projecteam);

w Ensuring key issues arising from the impact assessment inform the nationastreeakns including
the national guidance, the national training and education programme amg mational
communications plan;
Engaging with the targeted consultation procesgstom draft national guidance and training plans
Developing an ADM Implementationld® for Disability Services once national guidance and
documentation is complete.

€€

Martina Doyle, Head of Social Work, Brothers of Charity Services, SouthnBaslison Harnett, ational
FederationSecretariat will represdrthe National Federation othis team.

Shared Learninguent

It is the intention of the National Federation to hold a shared learning event for members and the wider
stakeholders in 201%yhen the Decision Support Service (DSS) is established as provided for in the Assisted
DecisioaMaking (Capacity) Act. The recruitment for a Director for the DSS is underway and it is estimated
that this processvould be concluded by April 2017, at whittime plans for aNational Federation event

will be confirmed.

Comprehensive Employment StrategyMaking Work Pay Strand

The National Federation took part in a forum d8" Segember, 2016 at the National Disability Authority,

as part of a consultates process on Strand 3 of the Comprehensive Employment Strategy for People with
Disabilities (Make Work Pay). Following on from this forum, feedback was gathered Natiomal
Federationand a written submission on the issues identified by members inth@strand of the Strategy

is working was prepared and submitted to the Department of Social Welfare on 30th September. The
Natioanl Federatiorbecretariat will keep members informed of any further developments in this area.

N
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Next Steps Projeat Growing the Change

¢tKS &aSO2yR LXKIaS 27 NektSteps Caninanyfyl of Pragiedr S NI (
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set out the work that they plan to undertake over the next two years in developing,

NEXT STEPS | growing and maintaining individualised supports for people using their services.

COMMUNITY OF | A range of supporting initiatives will also be undertaken B ¢bmmunity to facilitate
PRACTICE | 3 KI NBR f 8FNYAy3IZ AyOtdRAY3 (KS AyidNBRAOG
seltadvocates have an opportunity to have their voice heard and their lived
experience shared on important and relevant topics. Further inforomatvill be
shared as this work proceeds.

11
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Guidelines @
The National Federation has been advocating strongly for the natic .
implementation of the evidencéasedBest Practice Guidelines for Informi Informlng
CrYAftASA 27T (i KfBraaNlmbdt bifydad sfolldsvikgidn drd F l

the successful piloting of implementation within the Cork region. Fund daImliics

was secured OF THEIR CHILD'S DISABILITY

i KNE dz3 K 0dKS 5S LI NI YSy
National Lottery Ending Scheme, and work

on the implementation began to take place

on the ground during the autumn.

Ly T2

TITUTE OF TECHNOLOGY

TRALEE
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The Natimal Federation is working in
partnership with Dr. Ciaran Browne,
General Manager Acute Services HSE, to
lead out on the implementation plan.
Meetings have taken place over the past
Ms. Alison Harmett, Ms. Julle b SA (> aa® v iksh Wwo months with the Masters of the
Moira King Fitzgerald at the Informing Families Training session in Tr. National ~Maternity Hospital and the

Coonbe, as well as representatives from
the Rotunda maternity hospital to agree implementation within maternity services, whilst meetings are
planned within paediatric services for the New Year.

Further work with medical and nursing education; and in matgrihd paediatric settings around the
country, along with a range of other implementation initiatives will takecein the coming months.

As part of these initiatives, a training session was organised in partnership with Ms. Kituyfaitzgerald
TeamManager with Kerry Intervention & Disability Services to share the learning from the research of the
Informing Families project. The training session took place in Tralee Institute of Technology Augast

2016 and was attended by 57 people from ados 1 KS 5Aal oAt AGe ¢SkFya Ay YS
(parent and Chair of the Cork Implementation Project) shared her life experience, having two grown up
children with disabilities and looking back at what worked and did not work in terms of the coication

of their diagnoses.

Inclusive Research Networldpdate

= The Inclusive Research Network (IR8lworking on a new
IR Inclusive project on the topic of Health. The group came up with 3
Research different topics and a lot of points were discussed about each
IRELAND Network different topic. Following a vote it was agreedwork on the
topic Healthin the next research project. At the October meeting the group came up with $tesearch
Questionsfor the project- Do people with Intellectual Disability like to exercise? How do people find
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making appointments with their doctor? How do they get
their doctor? What support do they need to visit their doctot
What do people with ID think of the Health Service?

The Group also discussed differéttsearch Methods

Interviews
Surveys
Focus Groups
Photo Voice

= =4 =4 4

IRN members working in groups planningg
their next research project

At the recent meeting in November the IRN Members Voted ui
Focus Groupwith photos as the method for the next project.

The group looked at what research i f S G KS& YAIKG ea Banl iR Dodtbrd § SR |
52002NE tSFENY FTNRBY dzié

The IRN sent an aduh to the submissionmade by the IRN members in 2014 on the Sexual Offences
against Vulnerable Persons. This was to reinforce the point made in their original submission that they
R2y Ui &L OA IHér pebple avdh disabilities and don't feel the term 'protected person' is
appropriate.

Nancy Leddin , IRN Chairperson /  NBf ! yy hQ ¢22ftS | yR . MBIRYat52y 2 K
the recent Brothers of Charity Advocacy Conference. Their presemtaths about the results of our last
project thed h dzNJ E. The présentation received great feedback.

Written By Brian Donohoe
Secretary of IRN
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The Health and Safety / Employee Wellbeing Working Group of

National Federation of Voluntary Bodies met three times in 2016

was attended by health and safety personnel from varigiel @

organisations. k} &

+ ARIY hQ/2yy2NJ FNBY (K®May4gn8 FuuS 0KS Y
gave a lengthy informative presentation on Fire Safety in the HSE and outlined the
forthcoming Code of Practice for Fire Safety in Community Dwellings.

+ Pat Reidy, Xyea Systems provided a demonstration on an Incident/Accident tracking, Risk
Managment and Audit & Compliance Assessment System which is currently being used by
loAfAGE 2Sad YR {God I AfRIQa {SNBDAOSao®

%+ A health and safety audit tool focused for disability service providers was finalised and
circulated to members anghlans are in progresto launch the audit tool among the
National Federatiomembers formally.

<+ Various health and safety topics were discussed incly&mployee Wellbeing\ational
Indemnity Scheme (NIMS), Health and Safety training, Incident/Accident and Risk
Management.Information sharing included HIQA audits/issues raised by HIQA, queries
raised by members of the group in relation to their own organisations, patient safety
alerts, safety notices and changes in legislation.

The National Federation's HealthSafety Working Group has been meeting over the past 5 years
and is a very valuable forum for health and safety personnel to meet, share information and
address specific health and safety issues of conceMNatibnalFederation member organisations.
Shoutl any member of the National Federation of Voluntary Bodies wish to propose a nominee to
attend meetings please contactara.donnelly@carrigleaservices.cas new members are always
welcome.

Thenext meeting of the grup will take place on Thursday'“March at 11am in the offices e
National Federation
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Member®&® News

Walk

WALK PEES$tlected as Zero Project Innovative Practice 2017

As a result of a mukstage selection process, where a multitude of experts frq , WALK
all around the world part|C|patedNALK PEERas been selected as one of ZEF E" L2
t N22S0iQa aLyy20FGA8S t N OGA0OSa T2 M\Bnlgmgtlegap/, I YR gAf

conferencen Vienna on 28 February 2017.

WALK PEERProviding Equal EmploymentRoutesc¢ supports young people with special educational needs
to successfully transition from school to mainstream further education, training and employment. The
model bridges gapsisupports and services, facilitating equal accesgarainstream opportunities for
school leaversWALK PEERas developed by the WALK organisation and is currently supported by the
Department of Social Protection.

The Zero Project is a large group afrld experts that come up with ideas to help persons with intellectual
disabilities live without barriers and get around the problems of daily life. Each year, the Zero Project
focuses on a different area of the United Nations Convention on the RighteapfidPwith Disabilities
(UNCRPD). In 2017 they will work to give persons with disabilities equal chance at getting jobs as everyone
else.

{0 aAOKI StQa | 2dza S

Strutting their stuff to support Annual New to You Fashion Sale In Aid of St.
aAOKI St Qa |1 2dza$s

CKAA @& &I1SmK) iii RfSshio® da® event,
2NHI YAASR Ay FTAR 27F {4
LNBfFYyRQa I NBSA(G -basir @
services for children and adults with an
AyiaSttSOadz t RA&AlIOAfAGRZ
event was held earlierhis month at the RDQS
5dz0f Ay® { i@ godl @Kd poindleér | 2 dz
service user inclusion.
¢ KBS® ( fashjorzsat®started in 2012 by a
team of ladies from Sandymount lead by Niamh
j P v Hanratty, inspired by their friends, the Nolan
Cathy O'Connor, §ty|ist; KateHGIeeson, "D|ffu§ion By Kate” ; Sa - Family whose daughter Ivana isSid  a A OKI St O
S2EYS FYR OGNIOE CdNYSNI [ UP  pouse service useOver the last 5 yearshe
Carroll and Clelia MurphyFair City actresses. R i Efashjoﬁ <8 has raised more than
€ M, nencouraging communities to  work
together with people with intellectual disabilities to ensure they are fully involved and supported by their

P a
ARS
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local community. This year, service users Sarah Boyndauy Turner took part in the show, modelling
during the day, inviting people to buy clothes and accessories and donate the money to the charity.

This year, all the funds raised will enable the development of purpeskipgted bathroom facilities that

wif f 0SYSFTAG SAIKGISSY aSNBAOS dzaSNARA FTNRY {dd aiOKl
intellectual disabilities. This renovation will enhance comfort and enjoyment for all service users during
their daily activities and promote dignity icare. Funds to date haviacilitated the development of a

OKAf RNBY &aSyaz2NB NR2Y Ay {0 aAlOKISftya |1 2dzasS aoOKz
service Amuch neededwheelchair adapted bus for the servibas also been purchased

{GetArald /1FTGKe hQ/2yy2N K2aldSR GKS lela&&ghyi modefle® inC A NJ
the fashion show.

{(Gd arAOKIStQa | 2dasds Wk Ol dzsaidayiie pastyséventysars Qaim/ fRaNdd A & A
OKIF tfSyaAay3d THauNE withi siynifisahtCits B futiding. We are delighted to receive this
O2YYdzyAle adzll2NI | yR @OSNEB 3INIGSTFdA G2 GKS G4SFY o
¢2 . 2dQ I yS$6 OFtSYRIENI FI g2dNRAGSO® wQ

St. Michael's House pop upRun in theDark- International Sporting event

dur service users took part in our version of the Mark Pollock Trust International sportingBvedizy’ Ay (K
5 | NIhsQweek. Mark Pollock met with servided SNBR | i GKS {G aAOKI St Qa | 2dz
to officially launch the dajong sporting event. This is the first charity event for people with disabilities that

the Trust has associated itself with.

¢CKS al N} t2ff201 ¢NHzaldl
10km event sees up to 25,000 peop =
participating worldwiden order to raise
funds for a cure for paralysis each yeg
To support the event our Leisure Cent
rantheA NJ 26y WLI2 LJ dzLJ

The LeisureCentre event, supported
different sporting events from 9.30am
7pm on Wednesday 16" November.
Service users, together with thei
families, friends and staff set their ow
distance target through  walking,
running, wheeling or swimming, witl i
each distane completed by ang j*
individual being added to a total count. ~

L-R- Alison Jennings, Lynn Conroy and Mark Pollock. -‘:

Speaking at the launch, Mark Pollock commented; & ¢l a f2@Ste& (2 YSSG [eyy:
at St. Michael's House Leisure Centre. | am delighted that they are going to participlaeRnan in the

Dark Challenge. They are working to their own capabilities and pushing their own boundaries to be part of
this international event. They are showing the ability of disability. It is great to see people of all different
ability levels joirF 2 NDOS&a G2 OSft SoNI (GS 2 dnNIL&surE deleRpup Sanpléted R Sy
a whooping 32.6km throughout the course of the day.
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Cheeverstown

Towards a future which respects the
contribution and irclusionof people with an
intellectual disability

Why Inclusion matters C HEEVE RSTOWN

We often hear politicians, presidents and organisations talk about the importance of inclusion to the
individual and to society as a whole. But what do we mean when we talk about inclusion? | often think that

the people who discuss the issue of inclusioa e ones already included. The voices of the marginalised

FNB NINBfe KSIFNR Ay GKS RAaAOdzaaAz2yI oeé (G(KS OSNE 1
on the inside, but who decides, how those on the margins become full members o€din@munity?

| believe we start with respect, seeing each and every person with their unique gifts and capacities. How

do we support people to contribute to their community, creating opportunities to cast people in roles
which add value and status to thelives. When people are seen as respected and contributing real
inclusion can take place.

In a sense inclusion is seen more practically as that connection we have with the people who we care
F62dzis F2NJ Y2ald 27F dza Aeing doaneded § only one Parséniiifichedisesoyf 2 dz
sense of wellbeing and security.

So why does inclusion matter? Because people matter, our community is made stronger when all are
included and, above all, we need a constant awareness that the 'othest igally different from the 'self’

DSNNE hQ/ 2yy2N
Socialisation Gordinator

Brothers of Charity Clare

The Rising Ambition of People with Extra Support Needs

! YoAlUA2YE 6l a GKS 62NR 2y (GKS AL 2F | Rg201GSazx
service professionals who donned volunteesshirts to ensure the smooth
running of an advocacy conference hailed by delegate attendee Inclusion Ire
Maynooth officer Barry & y OK Fad aLRGSYOGAlrfte f

Inputs Included:
U Therights activist/ Minister for Chidlren & Youth AffairsKatherine
Zappone as opening speaker by videdgdespite budget setting|
commitments;
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the ambitiors of two married coples on the disahtly spectrum;
Inspirational speakerandlive interview with Clare advooas Ger Minogue and Orla McMahon;

Ambition students Aine  NB& |yR YI{iS / NRidGdGe FNBY . NRGKSNA

ASNBAOSsE a{GNBSiligAasSé 2y 3N Rdz QubtgsIront siudeats-
e ONRUOKSNE |yR O2dzaiAya ¢Syl (KNP dzIAne poikt&

NE LY
Oo2f f

2 dziWdhenéver | go on a trip now | visit art galleries and museums. It gives me a deeper

understanding of life around nde¢

Challenging the labaléarning disabilitpy KA OK A Y LI A S
y2YSyOf | (aaBLIBZNIE i WESRaé a2
OKIFffSy3asS¢o

& adzylofS G2
FSIFGAINBR Ay

20FGSa SYSNHSR FTNRY ¢KS
movie stars lead actress Karen McDonnell introducq
her Irish Times award winning comic movie, Silg
Moves;
satirical comedians Galway self advocates drew how
of laughter for their spoofRTE Newsxpose outing
service users kissing in the park and, sHookor, a
wedding proposal live on camera;

choreographers Speckled Hen Theatre Co. showcas
self devied multimedia performances and led the audience in an irgance warm up;
film makers Patrick Meehan propelled us into a world of camera phone adventures;

f SI N
I LINE

wheelchair mountaineers as the centre of a 30 strong volunteer effort John Tobin realised his

dream- the first wheelchair conqueror of Croagh Patrick

| ue Teapot perfor mance

Galway 2020 Capital of Culture participation in sight for artists with intellectual disability

= K a8
DN} Rdzt §S alAGAg vdaAyy ¢l GOKSa ! 2AFS YAy3a GeAay3
Photograph: Andrew Downes/Xposure
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WHEN studen#foife Kingapplied for a place on a performance arts course three years ago, her faauily

no idea how much it would transform her life.dzi G KSy . fdzS ¢SF LI2G ¢KSIFGNB /
its own, as one of the only programmes of its type in the Stieeative, fun . . . with outstanding tut@rs

Ad K2g | 2Ja&kKigdunFitup. K S NJ

Ms King (26) was one of seven participants with intellectual disability (ID) to receive graduation certificates

in performance arts at a ceremony in the G Hotel, Galwajovember 2016 Along with classmate&lan

Keady, Amy Clarke, Damien Gaen, Eilish Lee, Katie Dillamd Maitid Quinn, she is among the second

cohort of graduates on the Blue Teapot training programme initiated six yearstBgama is the main

focus, but it embraces dance, maslaking, puppetry, costume desigrall underpimed by the performing

arts¢ GKS O2YLI yeQa RANBOG2NE tSGlFf tAffSes SELX LAY

The QQI certification to level two and three ensures the highest professional standards, and the graduates
can then join the Arts Alive programme, established byBhathers ofCharity Serviceim Galway.

At means there is a progression, and the whole experience has given Aoife an inner and outer confidence,
and an independence I f 2y 3 gAGK | {1y2¢fSR3IAS M RinglsayDIBOA I (i A
RIFIdAKGISNDa SELISNASyOSo

Blue Teapot was initiated blyiona Coffey and Claude Madeithin the Brothers of Charityservicesn
Galway in 1996.

Creative outlet

¢CKS FAY gFa (2 LINPOARS | ONBFGAGS 2dzit SG F2N I Rdz
Millennium Fable, which played in Galway and Limerick and received a Bedtendaward. Since then,

GKS O2YLI ye KlFha SaidlofAakKSR Ala 26y GKSIFGNB aLl OS
the Galway International Arts Festival and Dublin Fringediitions have ranged from Shakespeare to the
O2YLI yeQa FTANRG aLISOArffte O2YYAAdaAz2ySR ¢g2N)] o6& [/
Sanctuarywas written in collaboration with participants . The company receive8nt® Councifunding for

itA GNIAYAYy3As yR NBftASAE 2y ANrydGa G2a4FrfttAy3 ecZnn.
Fdzy RNI2ZASIAY@EADG a1 SSLI I2Ay 3 gAGK gKI G MsPileRgaysBlled A
Teapot is collaborating with likeninded arts organisations for people with ID acrdSeropeto stage a
ALISOAI T FSadA@dlrt RddzNAYy3I DIfglreQa HnanHn 9dz2NRLISFY /|
Galway will involve companies which have also pioneered inclusivity in the arts,imgcMahd the Gap in

Bradford, England
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Training News

Open Training College (OYWins International eLearning Award
Chosen from over a hundred entries from universities and colleges across the g
the Open Training College (OTC) was receamigirded a prestigious First Place b
the International HearningAward committee in the category 'Blended Learning
Academic Division'.

The International HEearning Awards are given each year for the best work-
learning, mobile learningand blendedlearning, in two divisions: Academic angs
Business/Industry. All submissions are evaluated by the IELA Awards Com
who look for a variety of attributes. These include, among others, educational
soundness and effectiveness, usability, and overall fetggnce. The jdging committee is made up of
elearning experts from around the world.

At the awards ceremony held in Belfast in September, the College received the award for their online
module devised for Social Care students, entitled 'Professionali€actd Ethics'.

Blended learning is the combination of face to face (classroom learning) with online learning. The model
provides a strong model for learning. The College has students from all over Ireland and the online model
allows the students to stain contact with the College and to engage with other students, who are all
practitioners, in a supportive, welesourced learning environment in between their days in the classroom.

jning
gpen Trainin
Colleg®

'A lot of hard work has gone into the fine tuning of the blended
learning model over the years. Listening to the students and
actioning their feedback has all helped improve the model, so |
think it's as much their awdras ours states Raymond Watson,
Head of Online Learning at the Open Training Collegauld also

like to acknowledge the crucial work done by my colleague Niav
McEvoy, our Online Tutor, and Alan Murphy, our elLearning
Consultant, which definitely gaws the edge in this competition
over many others, such as the University of Vienna and the
University of Porto.

Dr Karen Finnerty, College Director, an(
Raymond Watson, Head of dine Learning
Open Training College

Raymond recently presented a paper on an online resource on Saféggafdr National Federation
agencies (in an An Poldahded project from the dormant accounts fund, in partnership between the Open
Training College, St. Michaels House and thédsanl Federaiop He says thabnline learning has been

slow to start within services for people with disabilities, mainlytduge IT structures within organisations,

the costs in recent austere times and the fact that starting to learn online has a fear factor and involves a
training culture change for many of the staff. But in specific stages of Iearnlng, onllne Iearnlngahyas
A0NBYy3IGKa AyOfdzRRAY3I (GKS .84 f 4 A =2 0S ww
training, having the training immediately available whe '
things happen at a local or national level. Desp
challenges faced by some disability organisations,
learning options are continbg to grow and make a
positive impact on staff training in Ireland. It is now knov
and understood that the advantages far outweigh ang




negatives and this is evidenced by the greater demand from organisations seeking to-lpdohirg
training initiatives with the OTC in 2017.

The Collegerides itself on supporting their students through online learning from the moment of their
application. Online learning supports give busy practitioners access to flexible leattma@bility to study
anytime, anywere. 'The model of delivery has been developed and implemented over a humber of years
for our students. We have certainly seen our students benefit from its use, so it's an honour to now receive
the formal recognition from such a respected organisatientfee IELA commented Dr Karen Finnerty,
College Director at the Open Training College

Open Training CollegeCourses CalendarSpring 2017

January 9th, 2017

Online application deadline for th€ertificate in Applied ManagemenThis émodule, Level 6 course is
perfect for PICs and those in, or aspiring to, supervisory and managerial positions within disakitigsser
February 5th, 2017

Application deadline for thd@raining and Developmeifformerly Train the Trainer) Special Purpose course.
This course ischeduled to deliver in Cork during Februadpril 2017 and is aimed atdividuals already
involved in designing and delivering training as part of a project; and team leaders, supervisors and
managers required to plan, deliver and/or evaluate trainimgheir organisation.

March 1st, 2017

Online application process opens for candidates wishing to studyBthein Professional Social Care
(Digability) course commencing in Autumn 2017. This recently revalidated degree programme will help to
prepare Social Care Workers for registration with CORU.

April 1st, 2017

Online application process opens for candidates wishing to studg#réficate Higher Certificateand BA

in Applied Management (NonprofittHuman Serviceslirses commencing Autumn 2017.

Ongoing in 2017

Customised training options for disatyl
organisations looking to gkill a group of
unqualified staff with theCertificate in Intellectual
Disability Practicecourse. This 8nodule, Level 5
course is delivered over 1P8 months at the
employerslocation at times that are convenient fo
staff. It will provide participants with the tools td
take a person centred approach to supporting
person with an intellectual disability.
All OTC courses are delivered using the aws
winning Supported Open Learning model th&
allows students to continue to work while studyin  Ciara Dooley, recent graduate of the BA in Social Car
an accredited QQI award. (Disability) fom the Open Training College.

Please contact Condurray on 012990580 ocmurray@opentrainingcollege.cofor more information about
any of the courses and the application process.
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SUPPORTED SELF DIRECTED LIVING (SSDL) - DISABILITY 2017

Geniois delighted to offer a range of training programmes for 2017 in
Supported SelDirected Living (SSDL).

Genio has developed a range of training courses in SSDL approaches. We
continue to work closely with SSDL patrticipants and to respond to their
feedback to improve our courses each year. In 2016 we spent time
listening to the issues people encounter in implementing SSDL
approaches. We learned that there continues to be a growing need for
more intensive, practicdased training, and to provide shorter, ome
customised training specifically for family members and senior leaders. In
light of this we are offering a range of training programmes for the upcoming year, 2017. Our new
brochure is now available to download and information on 2017 SSDL disatilitses is available on our
website.

9 SSDL Disability Practitioner Training 14-Day Programme: applications are now open.

9 SSDL Disability Change Exchange: register your interest.

1 SSDL Family Workshops-Striving For Valued Lives: register your interest.

The SSDL Disability Practitioner Training (14 Day) course has been accredited by the Athlone Institute o
Technology (AIT) and all future successful applicants will be registered as AIT students for the duration of
this course. Upon successful completion students will be awarded a Certificate in Supporeaesedid

Living (40 ECTS). This is an accrddéeel 6 Special Purpose Award. Please note places on this course are
limited. The 2017 brochure is available to download here

Download our brochure for SSDL 2017.

Launch of Specialist College for Frontline Practitioners Providing Support to
Individuals with Intellectual Disabilities in Ireland

There is an ogoing need for the development of specific, tailored, hegrewn training for staff working

in intellectual disability services here in Ireland. Every day thousands of frontline staff and those who

supervise them, work in these services providing person centered support, personal care, practical
assistance, educatigmriving, safeguarding, medical services,
among a host of other supports to enhance independent
living and community participation. However, in July 2016,
the Irish Times analysis of 741 HIQA inspections of 561
disability services showed that only 8% efhadces were fully
compliant with HIQA regulations. While some inspections
show evidence of high quality services, there are still
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