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On Wednesday 14th December, 2016, the HSE published its Service Plaƴ ŦƻǊ нлмтΦ  !ƴ ŀƳƻǳƴǘ ƻŦ ϵмΦсф 
billion has been allocated to the Disability Sector and while this represents a welcome increase of ϵ100 
Ƴƛƭƭƛƻƴ ƻǾŜǊ ǘƘŜ ϵмΦрф ōƛƭƭƛƻƴ нлмс ŀƭƭƻŎŀǘƛƻƴΣ ŘŜǘŀƛƭǎ ƻŦ ŦǳƴŘƛƴƎ ŀƭƭƻŎŀǘƛƻƴǎ ŦƻǊ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘ 
supports are not outlined. 
 
I am assured that these details will be outlined in the Social Care Operation Plan 2017.  This Operational 
Plan is currently being drafted and Dr. Cathal Morgan, Head of Operations Social Care HSE, has agreed to 
present the Operational Plan to a meeting of the National Federation of Voluntary Bodies once finalized.  
 
 

 
Mr. John Farrelly, CEO of the Charities Regulator, 
presented to the General Assembly at our meeting on 
7th December , 2016. In a wide ranging presentation 
Mr. Farrelly outlined the work of his office which has 
ŀǎ ƛǘǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ άŀ ǾƛōǊŀƴǘΣ ǘǊǳǎǘŜŘ ŎƘŀǊƛǘȅ ǎŜŎǘƻǊ 
ǘƘŀǘ ƛǎ ǾŀƭǳŜŘ ŦƻǊ ǘƘŜ ǇǳōƭƛŎ ōŜƴŜŦƛǘ ƛǘ ǇǊƻǾƛŘŜǎέΦ 
 
He explained that its mission is to regulate in the public interest so as to ensure compliance with the law 
and support practice in the governance, management and administration of charities.  The primary 
objective of effective regulation is to ensure that the charities: 

 Have the trust and confidence of the public; 

 

HSE Social Care Service Plan 2017 
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 Act to advance their charitable purposes; 

 Deliver public benefit; 

 Are both transparent and accountable. 

Mr. Farrelly outlined the priorities of his office as: 

 The registration of charities; 

 Monitoring and oversight of charities; 

 Annual reporting by registered charities; 

 Accounting regulations; 

 Fundraising; 

 Monitoring of compliance; 

 Protection of charities; 

 Act in an advisory role. 

The Charities Act 2009 enables the appointment of insepctors to investigate the affairs of charitable 
organisations and to prepare a report of its findings.  Under this legislation, charity trustees are required to 
produce all documents and records relating to the charitable organisation that are in their possession, 
control or with their procurement.   A person who fails to comply with this requirement is guilty of an 
offence.  
 
The Draft Accounting and Reporting Regulations will cover: 

 The format of accounts for registered charities; 

 Audit or independent examination requirements; 

 Format of Annual Reports for registered charities; 

 Provision of information to the Charities Regulator. 

In conclusion, Mr. Farrelly stated that he intends to implement a system of regulation that is effective, 
proportionable, promotes good practice and protects charities from abuse, mismanagement or fraud.  
 
For further information please refer to the website http://www.charitiesregulatoryauthority.ie/ 
 
 

 
During a presentation by Ms. Anne Melly, National Lead New Directions, HSE, at the recent General 
Assembly on 7th December it was noted that a National Implementation Group is actively working to 
implement New Directions as the approved policy for the provision of Day Service Supports.  The objective 
of the New Directions Policy is to develop Day Services which are person-centred, high quality, community 
integrated and respects each individual as a citizen of the state. 
 
The key targets for the National Implementation Group in 2017 are: 

 

New Directions ς Policy for the provision of Day Service 
Supports 

http://www.charitiesregulatoryauthority.ie/
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 The establishment of a CHO implementation structure; 

 Implementation of a Person Centred Planning Framework; 

 Implementation of Interim Quality Standards; 

 Analysis of current resource allocation for Day Services Provision; 

 Provision of new services for school leavers in line with New Directions; 

 Development of Transition and PCP programmes for those existing Rehabilitative Programmes.  

For more information please refer to  http://www.hse.ie/eng/services/list/4/disability/newdirections 
 

 
On 17th bƻǾŜƳōŜǊ ƭŀǎǘ ŀ ǾŜǊȅ ǎǳŎŎŜǎǎŦǳƭ ŎƻƴŦŜǊŜƴŎŜ ŜƴǘƛǘƭŜŘ Ψ{ŀŦŜƎǳŀǊŘƛƴƎ ς 
9ǾŜǊȅƻƴŜΩǎ wŜǎǇƻƴǎƛōƛƭƛǘȅΩ ǿŀǎ ƘŜƭŘ ƛƴ ¢ƘŜ Heritage Hotel, Portlaoise.  The 
conference was held as part of a Pobal / Dormant Account Funded Project 
ƳŀƴŀƎŜŘ ōȅ ǘƘŜ bŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴΣ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ ŀƴŘ ǘƘŜ hǇŜƴ 
Training College.  The Project focused on the development of an online 
module on the theme of safeguarding, targeted at staff working within disability services, and also the 
hosting of a national conference which would provide an opportunity for key stakeholders to come 
together and discuss the main issues and challenges arising for service providers in ensuring that people 
are supported to the fullest extent to live ordinary lives whilst safeguarding them from potential harm.  
 

The conference aimed to provide 
delegates with an opportunity to hear 
from leading experts in the field of 
safeguarding, to network and discuss 
issues relating to adult safeguarding.  In 
her opening address Breda Crehan Roche, 
Chairman, National Federation of 
Voluntary Bodies, highlighted that this is a 
time of significant policy and practice 
development in the area of Safeguarding 
Vulnerable Adults and stressed the 
importance of service providers and staff 
being fully aware of their roles and 
responsibilities in relation to 
safeguarding.  She also highlighted the 
importance of empowering individuals so 
as they are fully aware of what 

safeguarding is and the action they need 
to take if they think they are being 
abused.  Breda welcomed the 

National Conference  
ά{ŀŦŜƎǳŀǊŘƛƴƎ ς 9ǾŜǊȅƻƴŜΩǎ  wŜǎǇƻƴǎƛōƛƭƛǘȅέ 

L-R: Breda Crehan-Roche, Chairman, National Federation and speakers 
Patrica Rickard Clarke,  Tim Hanly, HSE and Phelim Quinn, HIQA. 
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establishment of the National Safeguarding Office and stressed the importance of effective inter-agency 
ǿƻǊƪƛƴƎ ǿƘƛŎƘ ǊŜǉǳƛǊŜǎ Ƴǳǘǳŀƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ŜŀŎƘ ƻǘƘŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΣ ŎŀǇŀōƛƭƛǘƛŜǎ ŀƴŘ ŎƻƴǎǘǊŀƛƴǘǎΦ 
 
Patricia Rickard Clarke provided a comprehensive overview of key pieces of legislation pertaining to 
safeguarding and outlined the role of the National Safeguarding Committee, of which she is Chairperson.  
In her presentation Patricia highlighted the need for a legislative framework for safeguarding and this was 
echoed by various speakers throughout the conference.  A key component of such legislation is the right to 
have access to an independent advocate.   
 
Tim Hanly, National Safeguarding Office, HSE, provided 
an overview of the progress and challenges which have 
emerged since the introduction of the National 
Safeguarding Policy in 2014 and the establishment of 
the National Safeguarding Office in 2015.  The aim of 
ǘƘŜ bŀǘƛƻƴŀƭ {ŀŦŜƎǳŀǊŘƛƴƎ tƻƭƛŎȅ ƛǎ Ψto provide a 
consistent approach to safeguard and protect clients of 
disability services and older personΩs services from 
ŀōǳǎŜ ŀƴŘ ƴŜƎƭŜŎǘΩ.  Tim stressed that the Policy must 
ōŜ ǳƴŘŜǊǇƛƴƴŜŘ ōȅ ŀ ŎǳƭǘǳǊŜ ŀƴŘ ǇƘƛƭƻǎƻǇƘȅ ǿƘƛŎƘ ǊŜǎǇŜŎǘǎ ŀƴŘ ŜƴƘŀƴŎŜǎ ǇŜƻǇƭŜΩǎ ƘǳƳan rights.  He 
provided an overview of some of the key statistics emerging since the introduction of the safeguarding 
policy and provided headlines in relation to the review of the Safeguarding Policy which is due to 
commence in early 2017. 
 
In supporting the call for safeguarding legislation Phelim QuinnΣ /ƘƛŜŦ 9ȄŜŎǳǘƛǾŜΣ ILv!Σ ǎǘŀǘŜŘ ǘƘŀǘ  ΨΧHIQA 
recently submitted a proposal to the Oireachtas Committee on the Future of Healthcare, which included our 
proposal to develop new adult safeguarding legislation.  HIQA undoubtedly has an impact on the quality 
and safety of services but it must be bolstered by the introduction of strong and effective safeguarding 
legislationΦΩ  IƻǿŜǾŜǊΣ ƘŜ ǿŜƴǘ ƻƴ ǘƻ ƘƛƎƘƭƛƎƘǘ ǘƘŀǘ ŜǾŜƴ ƛƴ ǘƘŜ ŜǾŜƴǘ ƻŦ ǎŀŦŜƎǳŀǊŘƛƴƎ ƭŜƎƛǎƭŀǘƛƻƴΣ ǘƘŜ ǊƻƭŜ 
and responsibility of service providers remains crucial and that it is essential they put in place robust 
systems and structures aimed at providing a safe, person-centred service.  He outlined how three years 
into the regulation of residential services for people with a disability they are still finding examples of how 
ŀōǳǎŜ ŀƴŘ ǎŀŦŜƎǳŀǊŘƛƴƎ ƛǎǎǳŜǎ ŀǊŜ ƛƴǎǘƛǘǳǘƛƻƴŀƭƛǎŜŘ ŀƴŘ ƴƻǘ ōŜƛƴƎ ŀŘŘǊŜǎǎŜŘ ŀƴŘ ΨΧinclude the continued 
existence of some outdated and outmoded services; cultures that have not moved on from the days of 
wholesale institutional careΦΩ 
 
However, he also stressed that HIQA inspectors do see, on a regular basis, significant improvement and 
progress in a range of services and encounter excellent examples of how services have improved residents 
quality of life by facilitating their resettlement into community based services, ensuring that independence 
and autonomy are promoted and that people using services have more opportunities to integrate with, 
and, participate in, their local communities. 
 
In her address to conference delegates Leigh Gath spoke about her role as Confidential Recipient for 
Vulnerable Persons and her experiences since taking up this role in 2015.  She stressed the importance of 
ƴƻǘ ƭƻǎƛƴƎ ǎƛƎƘǘ ƻŦ ǘƘŜ ǇŜǊǎƻƴ ŀƴŘ ƴƻǘ ƻǾŜǊ ǊŜƎǳƭŀǘƛƴƎ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎΦ   
 
A highlight of the conference was the presentation by members of The Clare Advocacy Platform whose 
presentation was entitled: ΨKeepiƴƎ {ŀŦŜΧΧhǳǊ WƻǳǊƴŜȅ ǎƻ CŀǊΩ.  Members of the Platform, who were 
supported by Jo Rynne and Rob Hopkins, Brothers of Charity Services Clare, spoke about the importance of 

ΨFinal thoughts ς Safeguarding is 
ŜǾŜǊȅƻƴŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΥ 9ƳǇƻǿŜǊŜŘ ŀƴŘ 
supported older people and persons with 
disabilities are more likely to speak out 
about concerns and live safely in a socially 
valued ǿŀȅΩ, - Tim Hanly, National 
Safeguarding Office. 
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people being able to recognise abuse and report it.  The group emphasised the role of drama in supporting 
people to talk about different forms of abuse and a series of short video clips were shown which focused 
on different forms of abuse ς sexual, financial, etc. 
 
 

  
  

 
 Members of The Clare Advocacy Platform L-R:  /ƻǳǊǘƴŜȅ hΩ{ǳƭƭƛǾŀƴΣ wƻō IƻǇƪƛƴǎΣ DŜǊ aƛƴƻƎǳŜΣ wƻōōƛŜ aŎbŀƳŀǊŀΣ 9ƭƛȊŀōŜǘƘ 

hΩ/ƻƴƴŜƭƭΣ Wƻ wȅƴƴŜΣ bǳŀƭŀ /ƻǳƎƘƭŀƴ 

There were two key presentations during the afternoon session of the conference, which was chaired by 
Dr. Bob McCormack, Member Áras Attracta Review Group.  The first presentation was from Raymond 
Watson, Head of Online Learning, Open Training College, who provided an overview of the Pobal Project 
ǿƘƛŎƘ ǘƘŜ /ƻƭƭŜƎŜ ǿŀǎ ŀ ǇŀǊǘƴŜǊ ƛƴ ŀƭƻƴƎ ǿƛǘƘ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ ŀƴŘ ǘƘŜ bŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴ.  A primary 
aim of the Project was to support organisations in meeting their safeguarding obligations via the 

development of an online Safeguarding Module targeted at 
both staff and volunteers, in particular those in the role of 
Persons-in-Charge and Designated Officers.   
 
Raymond provided an overview of the development of the 
Online Safeguarding Module and the feedback from the pilot 
of the module which took place during October 2016 and 
involved almost 250 learners, from across 19 organisations.  
The online Module consists of 4 key sections relating to 
safeguarding: definitions and indications; importance of a 
positive organisational culture; raising and responding to 
concerns and an assessment section.  The feedback from the 

When we are 
supported to 

recognise abuse we 
will be able to keep 

ourselves safer 
 

ΨThis is an exciting 
development, I am 
looking forward to 
January when the 

eLearning (Module) will 
be launchedΩ ς Comment 

from a delegate 

Ψ¢ƘŜ ŀŘǾƻŎŀŎȅ ƎǊƻǳǇ ǘƻƻƪ ǳǎ ŀƭƭ ōŀŎƪ ǘƻ ǘƘŜ 
reason we were there.  I had several 

discussions during the day with different 
groups and individuals attending the 

conference, and all expressed the benefit of 
ǎŜŜƛƴƎ ǎǳŎƘ ŀƴ ŜȄŎŜƭƭŜƴǘ ǇǊŜǎŜƴǘŀǘƛƻƴΩ 

ς Comment from a delegate 

 



 6 

Pilot Programme was very positive with 91 per cent of participants indicating that they would use the 
resource within their respective organisations in a variety of ways, for example, as part of induction / in-
house / refresher / just-in-time training, for discussion at team meetings, etc.  In his summary Raymond 
outlined the future plans for roll out of the online Module to all National Federation members ς this will 
commence early in 2017.  
 
The final presentation of the afternoon was by Dr. Eddie Molloy who concentrated on the theme of 
ΨŎǳƭǘǳǊŜΩ ƛƴ ŀ ǾŜǊȅ ǘƘƻǳƎƘǘ ǇǊƻǾƻƪƛƴƎ ƛƴǇǳǘ ŜƴǘƛǘƭŜŘ ΨInstitutional Reform: The Central Role of Character and 
Culture.Ω  5ǊΦ aƻƭƭƻȅ ŜƳǇƘŀǎƛǎŜŘ ǘƘŀǘ ŎƘŀƴƎƛƴƎ ŎǳƭǘǳǊŜ ƛǎ ŜǾŜǊȅƻƴŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ƛǘ ƛǎ ǘƘŜ ŜȄƛǎǘŜƴŎŜ ƻŦ 
a positive organisational culture that has the greatest impact of the quality of service provided.  In his view 
ǘƘŜ ƪŜȅ ǘƻ ΨŜǾŜǊȅƻƴŜ ōŜƛƴƎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǎŀŦŜƎǳŀǊŘƛƴƎΩ ƛǎ ǘƘŀǘ ǘƘŜȅ ƛƳōƛōŜ ǘƘŜ ǊƛƎƘǘ ŎǳƭǘǳǊŜΦ  No matter 
how advanced the legislation and other surrounding infrastructure, none of these elements will deliver a 
widely spread commitment to safeguarding, if individuals do not live out in their everyday work the 
espoused values.  ¢ƘŜǊŜ ǿŀǎ ŀ ǾŜǊȅ ǇƻǎƛǘƛǾŜ ǊŜŀŎǘƛƻƴ ǘƻ 5ǊΦ aƻƭƭƻȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿƛǘƘ Ƴŀƴȅ ƻŦ ǘƘŜ 
delegates indicating that they would like to explore the issue of organisational culture further. 
 

 
   
 
 

In her closing address Anna ShakespeareΣ /9hΣ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ ǎǳƳƳŀǊƛȊŜŘ ƪŜȅ Ǉƻƛƴǘǎ ŀǊƛǎƛƴƎ ŦǊƻƳ ǘƘŜ 
various presentations and reiterated the importance of having robust safeguarding measures in place with 
organisations.  Anna welcomed the launch of the online Safeguarding Module and  thanked those involved 
in developing it. She also thanked the presenters and  the organisers of the event which was informative 
and timely.   
 

 

Dr. Bob McCormack, Member Áras Attracta Review Group, Anna Shakespeare, CEO, St Michael's House, Raymond 
Watson, Open Training College and Dr. Eddie Molloy  

Ψ9ŘŘƛŜ aƻƭƭƻȅΩǎ  
presentation has made 
me think about what 
we need to do to truly 
ƳŜŜǘ ǇŜƻǇƭŜΩǎ ƴŜŜŘs 
and not just address 
ǊŜƎǳƭŀǘƛƻƴǎΩΦ 
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/ƻǇƛŜǎ ƻŦ ǘƘŜ ǇǊŜǎŜƴǘŀǘƛƻƴǎ ƳŀŘŜ ŀǘ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ bŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴΩǎ ǿŜōǎƛǘŜ ς 
www.fedvol.ie ς videos of the conference presentations are also available. 
 
We would like to acknowledge that photographs of the conference are by Mr. Arun Asan, Arun Asan 
Photography Services - arunasan@gmail.com  
 
 

 
The HSE National Safeguarding office recently announced details of the review of the Safeguarding Policy 
which is due to commence in January 2017.  The following briefing provides details in relation to the review 
process.  

Initial .ǊƛŜŦƛƴƎ ƻƴ wŜǾƛŜǿ ƻŦ άSafeguarding Vulnerable Persons at Risk of 
Abuse - bŀǘƛƻƴŀƭ tƻƭƛŎȅ ŀƴŘ tǊƻŎŜŘǳǊŜǎ нлмпΦέ 

Purpose of 
the Review 

The HSE is committed to safeguarding vulnerable adults who may be at risk of abuse.  
The HSE launched its safeguarding policy - άSafeguarding Vulnerable Persons at Risk 
of Abuse - bŀǘƛƻƴŀƭ tƻƭƛŎȅ ŀƴŘ tǊƻŎŜŘǳǊŜǎέ in December 2014 and it is now both 
timely and appropriate to commence a review of that policy. The policy has been 
operational in all CHO areas since 2015 and key operational strengths, as well as 
challenges, have emerged.   The terms of reference for this review covers all aspects of 
the current policy and its operation, including scope, prevention, definitions and 
procedural systems.   

  
 

The Review Process: 

 

¶ A Review Development Group is currently being established and is scheduled to have its initial 
meeting on the 26th January 2017.  The Review Development Group will have membership 
across the various sectors with involvement in adult safeguarding. This Review Group will agree 
the work plan of the review including consultation with stakeholders.   Dates for written 
submissions and focus groups will then be posted as widely as possible following the initial 
meeting of the Review Development Group.   

 

¶ A wide consultation process will be undertaken including service user feedback. The Review 
Development Group will avail of guidance from external expert(s) with knowledge in the field of 
safeguarding vulnerable adults and the National Safeguarding Committee to give advice on 
draft revisions of the policy. The Review Development Group will also consult with an 
appropriate academic body or bodies to help identify best practice in safeguarding. Legal advice 
will be sought in drafting the final document. As part of the review the Review Development 
Group will undertake a literature review on best practice in safeguarding which will inform the 
review of the policy.   

 

wŜǾƛŜǿ ƻŦ ά{ŀŦŜƎǳŀǊŘƛƴƎ ±ǳƭƴŜǊŀōƭŜ tŜǊǎƻƴǎ ŀǘ wƛǎƪ ƻŦ 
Abuse ς National Policy and tǊƻŎŜŘǳǊŜǎ нлмпέ 

http://www.fedvol.ie/
mailto:arunasan@gmail.com
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¶ The National Safeguarding Office (NSO) will undertake the practical administrative tasks 
involved in the review, i.e., communicate with stakeholders, receive and collate feedback, 
answer queries, arrange meetings, etc. A communications plan will form part of the review 
process and briefing updates will be posted to the HSE Change Hub and the HSE Safeguarding 
web page www.hse.ie/safeguarding.  The National Safeguarding Office will circulate a regular 
briefing update to stakeholder groups.   

 

¶ The final recommended policy revision will be agreed by HSE leadership. 
 

¶ A dedicated email for submission is being developed and will be operational early in the New 
Year. 

 

¶ Any further queries on the Review of the Safeguarding policy please contact 
safeguarding.socialcare@hse.ie  

 

 
Dr. Donal Fitzsimons, National Disability Specialist, HSE Social 

Care Division presented to the members at our most recent 

General Assembly Meeting on 7th December in Monasterevin. 

Donal gave a brief presentation on the overall picture of Home 

Sharing. 

 

 

Home Sharing was formally recognised as a model of service provision by the HSE in 2012 with the 
publication of the Working Group Report  ΨwŜǎǇƛǘŜκwŜǎƛŘŜƴǘƛŀƭ /ŀǊŜ ǿƛǘƘ Iƻǎǘ CŀƳƛƭƛŜǎ ƛƴ 
/ƻƳƳǳƴƛǘȅ {ŜǘǘƛƴƎǎΩ (HSE, 2012).  
 
ϵмƳ ǿŀǎ ƛdentified in the HSE National Service Plan (NSP) 2016 to provide alternatives to centre 
based respite for people with intellectual disability. 
 
A specific commitment to develop respite with host families was made in the HSE NSP.  In 
preparation for this, a National Disability Specialist was allocated responsibility to carry out a 
review of the current status of Home Sharing nationally.   
- Donal Fitzsimons 

 
The final report of the National Expert Group was completed in June 2016 and the report was approved 
and published by the HSE in October 2016.  The report ΨIƻƳŜ {ƘŀǊƛƴƎ ƛƴ LƴǘŜƭƭŜŎǘǳŀƭ 5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜǎ ƛƴ 
LǊŜƭŀƴŘΩ (HSE, 2016) is available on: 

http://www.hse.ie/eng/services/Publications/Disability/respite%20care.html 

 

Home Sharing in Intellectual Disability Services in Ireland   

http://www.hse.ie/safeguarding
mailto:safeguarding.socialcare@hse.ie
http://www.hse.ie/eng/services/Publications/Disability/respite%20care.html
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Operational Human Resources Group: 

The Operational HR Group meets on a quarterly basis and meetings are open to human resources 

personnel from across National Federation member organisations.  The next meeting of the group is 

scheduled to take place on 1st February 2017. For further information please contact Jillian Sexton at 

jillian.sexton@fedvol.ie  

 
 

Heading Health Sector National Staff Survey 2016: 
Ψ¸ƻǳǊ hǇƛƴƛƻƴ /ƻǳƴǘǎΩΣ I{9Υ  

The second IŜŀƭǘƘ {ŜŎǘƻǊ bŀǘƛƻƴŀƭ {ǘŀŦŦ {ǳǊǾŜȅ ά¸ƻǳǊ hǇƛƴƛƻƴ 
/ƻǳƴǘǎέ ǿŀǎ ŎŀǊǊƛŜŘ ƻǳǘ ŘǳǊƛƴƎ {ŜǇǘŜƳōŜǊ ŀƴŘ hŎǘƻōŜǊΣ 
2016.  Employees from across many members of the National 
Federation of Voluntary Bodies took part in the survey and the 
returns are currently being analysed by Ipsos.  The overall results from the survey will be available in early 
2017.  
 
 

European Working Time Directive (EWTD): 

In September 2016 the Department of Health submitted the second update report to the European 
Commission outlining its progress and future plans for reaching compliance with the provisions of the 
European Working Time Directive within the social care sector by December 2020.  National Federation 
members will be required to provide regular updates to the HSE regarding their level of compliance with 
the EWTD and reporting in relation to same will commence in earnest early next year. A national template 
is currently being drafted and a guidance document on the completion of the required template will be 
made available by the HSE in the New Year.   

 

National Director of Human Resources: 

A meeting was held with Ms. Rosarii Mannion, National Director of Human Resources, HSE, on 28 
September, 2016 and a range of matters of critical importance to National Federation members were 
discussed.  These included - funding issues; establishment of the National Investigations Unit; Paternity 
Leave and benefits; links with occupational health; the serious physical assault scheme; access to training 
opportunities; consolidated pay Scales and on-call rates.  This was a very productive meeting and it was 
agreed that there would be value in such meetings taking place on a regular basis.   
 

Recruitment and Social Media 
At the November meeting of the Operational HR Group meeting a discussion took place in relation to 
employee recruitment and the most effective means of recruiting staff.  A small sub-group is currently 
reviewing how best to attract candidates and the usefulness and pitfalls of social media. 

 

 

Human Resources Matters 

mailto:jillian.sexton@fedvol.ie
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Human Resources National Investigations Unit:     

One of the key actions outlined in the Health Services People Strategy 2015-2018 Leaders in People 
{ŜǊǾƛŎŜǎ ƛǎ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ŀ ΨΧǳƴƛŦƛŜŘ bŀǘƛƻƴŀƭ LƴǾŜǎǘƛƎŀǘƛƻƴǎ ¦ƴƛǘ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ŀ ǘƛƳŜƭȅ ŀƴŘ 
efficient response and uses learning outcomes to continǳƻǳǎƭȅ ƛƳǇǊƻǾŜ ǇŜǊŦƻǊƳŀƴŎŜΦΩ  ! ²ƻǊƪƛƴƎ DǊƻǳǇ 
was established to support the establishment of the Unit and the development of a reference manual on 
establishing and conducting human resources investigations.  Ms. Pauline Brennan, Human Resources 
Manager, Western Care Association, is ǘƘŜ bŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴΩǎ ƴƻƳƛƴŜŜ ƻƴ ǘƘŜ ²ƻǊƪƛƴƎ DǊƻǳǇ ŀƴŘ ŀ 
draft of the reference manual has now been published and is being reviewed by the National Federation. 
 

Review of Trust in Care Policy 

Corporate Employee Relations Services, HSE, has recently commenced work on a 
review of the Trust in Care Policy.  National Federation members have been invited 
to submit feedback to the HSE in relation to the operation of the Policy and to 
propose amendments.  In order to progress a review of the Policy, management is 
required to present the health service unions with specific details of the proposed 
changes sought and the rationale for same. 
 
For further information please contact Jillian Sexton ς jillian.sexton@fedvol.ie  
 
 

 

Assisted Decision-Making (Capacity) Act ς Update on implementation  
 
The Assisted Decision-Making (Capacity) Act 2015 establishes a new legal framework to assist people in 
making decisions ς with appropriate supports where required.  In preparation for the commencement and 
implementation of the Act a number of initiatives are underway that are relevant to the member 
organisations of the National Federation, and the people we support.  
 
Dr. Philip Crowley, National Director, HSE Quality Improvement Division, has recently established a 
National Assisted Decision Making Steering Group to support implementation of the Act.  Dr Donal 
Fitzsimons, National Disability Specialist, Office of Programme Reform ς Disability Services is the HSE 
Disability Services lead on the National Assisted Decision Making (ADM) Steering Group.  Four working 
groups will be established by the Steering Group, namely: 
 

1. Guidance and documentation; 

2. Information and communication; 

3. Training and education; 

4. Advance Healthcare Directives. 

 
Marion Meany, Head of Reform for Disability, HSE, is establishing a National Disability Team incorporating 
members from statutory and non-statutory service providers, to support and drive the implementation of 

Policy Update  

mailto:jillian.sexton@fedvol.ie
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the Act and inform the National Steering Group from a disability perspective. The National Disability Team 
will be responsible for the following: 
ω Overseeing an impact assessment of the Act on Disability Services through consultation with key 

services and stakeholders (with the support of the National ADM Project Team); 
ω Ensuring key issues arising from the impact assessment inform the national work-streams including 

the national guidance, the national training and education programme and the national 
communications plan; 

ω Engaging with the targeted consultation process on the draft national guidance and training plans; 
ω Developing an ADM Implementation Plan for Disability Services once national guidance and 

documentation is complete. 
 

Martina Doyle, Head of Social Work, Brothers of Charity Services, South East and Alison Harnett, National 
Federation Secretariat will represent the National Federation on this team.  
 
Shared Learning Event 
It is the intention of the National Federation to hold a shared learning event for members and the wider 
stakeholders in 2017, when the Decision Support Service (DSS) is established as provided for in the Assisted 
Decision-Making (Capacity) Act. The recruitment for a Director for the DSS is underway and it is estimated 
that this process would be concluded by April 2017, at which time plans for a National Federation event 
will be confirmed.  
 
 

Comprehensive Employment Strategy ς Making Work Pay Strand  
The National Federation took part in a forum on 19th September, 2016 at the National Disability Authority, 
as part of a consultative process on Strand 3 of the Comprehensive Employment Strategy for People with 
Disabilities (Make Work Pay).  Following on from this forum, feedback was gathered by the National 
Federation and a written submission on the issues identified by members in how this strand of the Strategy 
is working was prepared and submitted to the Department of Social Welfare on 30th September.  The 
Natioanl Federation Secretariat will keep members informed of any further developments in this area.   

 

Next Steps Project ς Growing the Change  

 
¢ƘŜ ǎŜŎƻƴŘ ǇƘŀǎŜ ƻŦ ǘƘŜ bŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴΩǎ Next Steps Community of Practice; 
άGrowing the Changeέ ƛǎ ƴƻǿ ǳƴŘŜǊǿŀȅΣ ǿƛǘƘ нр ƳŜƳōŜǊ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎΦ 
¢ƘŜ ƳŜƳōŜǊ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƘŀǾŜ ǊŜŎŜƴǘƭȅ ŎƻƳǇƭŜǘŜŘ Ψ5ŜǎŎǊƛǇǘƛƻƴ 5ƻŎǳƳŜƴǘǎΩ ǿƘƛŎƘ 
set out the work that they plan to undertake over the next two years in developing, 
growing and maintaining individualised supports for people using their services.  

A range of supporting initiatives will also be undertaken by the community to facilitate 

ǎƘŀǊŜŘ ƭŜŀǊƴƛƴƎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ǘƘŜ Ψ±ƻƛŎŜ .ƻȄ ±ƛŘŜƻ .ƻƻǘƘΩ ƛƴ ǿƘƛŎƘ 

self-advocates have an opportunity to have their voice heard and their lived 

experience shared on important and relevant topics. Further information will be 

shared as this work proceeds.  

 



 12 

Ms. Alison Harnett, Ms. Julie h bŜƛƭƭΣ aǎΦ YŀǘƘŜǊƛƴŜ hΩ[ŜŀǊȅ ŀƴŘ aǎΦ 
Moira King Fitzgerald at the Informing Families Training session in Tralee 

bŀǘƛƻƴŀƭ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ΨLƴŦƻǊƳƛƴƎ CŀƳƛƭƛŜǎΩ 
Guidelines  
The National Federation has been advocating strongly for the national 

implementation of the evidence-based Best Practice Guidelines for Informing 

CŀƳƛƭƛŜǎ ƻŦ ǘƘŜƛǊ /ƘƛƭŘΩǎ 5ƛǎŀōƛƭƛǘȅ for a number of years, following on from 

the successful piloting of implementation within the Cork region. Funding 

was secured 

ǘƘǊƻǳƎƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘΩǎ 

National Lottery Funding Scheme, and work 

on the implementation began to take place 

on the ground during the autumn.  

The National Federation is working in 

partnership with Dr. Ciaran Browne, 

General Manager Acute Services HSE, to 

lead out on the implementation plan. 

Meetings have taken place over the past 

two months with the Masters of the 

National Maternity Hospital and the 

Coombe, as well as representatives from 

the Rotunda maternity hospital to agree implementation within maternity services, whilst meetings are 

planned within paediatric services for the New Year.  

Further work with medical and nursing education; and in maternity and paediatric settings around the 

country, along with a range of other implementation initiatives will take place in the coming months.   

As part of these initiatives, a training session was organised in partnership with Ms. Moira King-Fitzgerald - 

Team Manager with Kerry Intervention & Disability Services to share the learning from the research of the 

Informing Families project. The training session took place in Tralee Institute of Technology on 31st August 

2016 and was attended by 57 people from acrosǎ ǘƘŜ 5ƛǎŀōƛƭƛǘȅ ¢ŜŀƳǎ ƛƴ YŜǊǊȅΦ  aǎΦ YŀǘƘŜǊƛƴŜ hΩ[ŜŀǊȅΣ 

(parent and Chair of the Cork Implementation Project) shared her life experience, having two grown up 

children with disabilities and looking back at what worked and did not work in terms of the communication 

of their diagnoses.  

 

 
The Inclusive Research Network (IRN) is working on a new 

project on the topic of Health.  The group came up with 3 

different topics and a lot of points were discussed about each 

different topic.  Following a vote it was agreed to work on the 

topic  in the next research project. At the October meeting the group came up with some Research Health

Questions for the project - Do people with Intellectual Disability like to exercise? How do people find 

 

Inclusive Research Network Update  
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making appointments with their doctor? How do they get to 

their doctor? What support do they need to visit their doctor? 

What do people with ID think of the Health Service?  

The Group also discussed different Research Methods   

¶ Interviews  

¶ Surveys  

¶ Focus Groups  

¶ Photo Voice 

 

At the recent meeting in November the IRN Members Voted for 

Focus Groups with photos as the method for the next project.  

The group looked at what research tƛǘƭŜ ǘƘŜȅ ƳƛƎƘǘ ǳǎŜ ŀƴŘ ǘŀƭƪŜŘ ŀōƻǳǘ άWe learn from Doctors & 

5ƻŎǘƻǊǎ ƭŜŀǊƴ ŦǊƻƳ ǳǎέ 

The IRN sent an add-on to the submission made by the IRN members in 2014 on the Sexual Offences 

against Vulnerable Persons. This was to reinforce the point made in their original submission that they 

Řƻƴϥǘ ǿŀƴǘ ŀ ΨǎǇŜŎƛŀƭ ƭŀǿΩ for people with disabilities and don't feel the term 'protected person' is 

appropriate.  

Nancy Leddin , IRN Chairperson Σ /ŀǊƻƭ !ƴƴ hΩ ¢ƻƻƭŜ ŀƴŘ .Ǌƛŀƴ 5ƻƴƻƘƻŜ ǇǊŜǎŜƴǘŜŘ ƻƴ ōŜƘŀƭŦ ƻŦ the IRN at 

the recent Brothers of Charity Advocacy Conference.  Their presentation was about the results of our last 

project the άhǳǊ IƻƳŜǎέ.  The presentation received great feedback.  

 

Written By Brian Donohoe 

Secretary of IRN 

 

  

IRN members working in groups planning 
their next research project   
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The Health and Safety / Employee Wellbeing Working Group of the 
National Federation of Voluntary Bodies met three times in 2016 and 
was attended by health and safety personnel from various 
organisations.  
 

 !ƛŘŀƴ hΩ/ƻƴƴƻǊ ŦǊƻƳ ǘƘŜ I{9 ŀǘǘŜƴŘŜŘ ǘƘŜ ƳŜŜǘƛƴƎ ƛn May and 

gave a lengthy informative presentation on Fire Safety in the HSE and outlined the 

forthcoming Code of Practice for Fire Safety in Community Dwellings. 

 
 Pat Reidy, Xyea Systems provided a demonstration on an Incident/Accident tracking, Risk 

Management and Audit & Compliance Assessment System which is currently being used by 

!ōƛƭƛǘȅ ²Ŝǎǘ ŀƴŘ {ǘΦ IƛƭŘŀΩǎ {ŜǊǾƛŎŜǎΦ 

 
 A health and safety audit tool focused for disability service providers was finalised and 

circulated to members and plans are in progress to launch the audit tool among the 

National Federation members formally. 

 
 Various health and safety topics were discussed including Employee Wellbeing, National 

Indemnity Scheme (NIMS), Health and Safety training, Incident/Accident and Risk 

Management. Information sharing included HIQA audits/issues raised by HIQA, queries 

raised by members of the group in relation to their own organisations, patient safety 

alerts, safety notices and changes in legislation. 

 

The National Federation's Health & Safety Working Group has been meeting over the past 5 years 
and is a very valuable forum for health and safety personnel to meet, share information and 
address specific health and safety issues of concern to National Federation member organisations. 
Should any member of the National Federation of Voluntary Bodies wish to propose a nominee to 
attend meetings please contact ciara.donnelly@carrigleaservices.com as new members are always 
welcome. 
 
The next meeting of the group will take place on Thursday, 2nd March at 11am in the offices of the 
National Federation.  
 
 
 

Health & Safety / Employee Wellbeing Working Group  

mailto:ciara.donnelly@carrigleaservices.com
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Walk  
 

WALK PEER selected as Zero Project Innovative Practice 2017 
 
As a result of a multi-stage selection process, where a multitude of experts from 
all around the world participated, WALK PEER has been selected as one of ZERO 
tǊƻƧŜŎǘΩǎ άLƴƴƻǾŀǘƛǾŜ tǊŀŎǘƛŎŜǎ ŦƻǊ нлмтέ ŀƴŘ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ŀǘ ŀƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ 
conference in Vienna on 23rd February, 2017. 
 
WALK PEER ς Providing Equal Employment Routes ς supports young people with special educational needs 
to successfully transition from school to mainstream further education, training and employment. The 
model bridges gaps in supports and services, facilitating equal access to  mainstream opportunities for 
school leavers. WALK PEER was developed by the WALK organisation and is currently supported by the 
Department of Social Protection.  
 
The Zero Project is a large group of world experts that come up with ideas to help persons with intellectual 
disabilities live without barriers and get around the problems of daily life. Each year, the Zero Project 
focuses on a different area of the United Nations Convention on the Rights of People with Disabilities 
(UNCRPD). In 2017 they will work to give persons with disabilities equal chance at getting jobs as everyone 
else. 

 

{ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ 
 

Strutting their stuff to support Annual New to You Fashion Sale In Aid of St. 
aƛŎƘŀŜƭΩǎ IƻǳǎŜ 

¢Ƙƛǎ ȅŜŀǊ ǘƘŜ ΨbŜǿ ǘƻ ¸ƻǳΩ fashion sale event, 
ƻǊƎŀƴƛǎŜŘ ƛƴ ŀƛŘ ƻŦ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜΣ ƻƴŜ ƻŦ 
LǊŜƭŀƴŘΩǎ ƭŀǊƎŜǎǘ ǇǊƻǾƛŘŜǊǎ ƻŦ ŎƻƳƳǳƴƛǘȅ-based 
services for children and adults with an 
ƛƴǘŜƭƭŜŎǘǳŀƭ ŘƛǎŀōƛƭƛǘȅΣ Ƙŀǎ ǊŀƛǎŜŘ ϵплΣлллΦ ¢ƘŜ 
event was held earlier this month at the RDS, 
5ǳōƭƛƴΦ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ goal is to promote 
service user inclusion. 
¢ƘŜ ΨbŜǿ ǘƻ ¸ƻǳΩ fashion sale started in 2012 by a 
team of ladies from Sandymount lead by Niamh 
Hanratty, inspired by their friends, the Nolan 
Family whose daughter Ivana is a StΦ aƛŎƘŀŜƭΩǎ 
House service user. Over the last 5 years, the 
ΨbŜǿ ǘƻ ¸ƻǳΩ fashion sale has raised more than 
ϵмллƪ, encouraging communities to work 

together with people with intellectual disabilities to ensure they are fully involved and supported by their 

 

Memberôs News 

Cathy O'Connor, Stylist; Kate Gleeson, "Diffusion By Kate" ; Sarah 
.ƻȅƴŜ ŀƴŘ ¢ǊŀŎȅ ¢ǳǊƴŜǊ Σ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ ǎŜǊǾƛŎŜ ǳǎŜǊǎΤ /ƭŀǳŘƛŀ 

Carroll and Clelia Murphy, Fair City actresses. 
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local community. This year, service users Sarah Boyne and Tracy Turner took part in the show, modelling 
during the day, inviting people to buy clothes and accessories and donate the money to the charity.  

This year, all the funds raised will enable the development of purposely adapted bathroom facilities that 
wiƭƭ ōŜƴŜŦƛǘ ŜƛƎƘǘŜŜƴ ǎŜǊǾƛŎŜ ǳǎŜǊǎ ŦǊƻƳ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ .ŀƭŘƻȅƭŜ 5ŀȅ {ŜǊǾƛŎŜ ŦƻǊ ǘƘƻǎŜ ǿƛǘƘ ǇǊƻŦƻǳƴŘ 
intellectual disabilities. This renovation will enhance comfort and enjoyment for all service users during 
their daily activities and promote dignity in care. Funds to date have facilitated the development of a 
ŎƘƛƭŘǊŜƴ ǎŜƴǎƻǊȅ ǊƻƻƳ ƛƴ {ǘΦ aƛŎƘŀŜƭϥǎ IƻǳǎŜ ǎŎƘƻƻƭ ŀƴŘ ŀƴ ŀŘǳƭǘ ǎŜƴǎƻǊȅ ǊƻƻƳ ƛƴ {ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜ Řŀȅ 
service. A much needed  wheelchair adapted bus for the service has also been purchased. 

{ǘȅƭƛǎǘ /ŀǘƘȅ hΩ/ƻƴƴƻǊ ƘƻǎǘŜŘ ǘƘŜ ŜǾŜƴǘ ŀƴŘ CŀƛǊ /ƛǘȅ ƭŀŘƛŜǎ /ƭŀǳŘƛŀ /ŀǊǊƻƭ ŀƴŘ /lelia Murphy modelled in 
the fashion show. 

{ǘΦ aƛŎƘŀŜƭΩǎ IƻǳǎŜΣ WŀŎǉǳƛ aŎ5ƻƴƴŜƭƭΣ CǳƴŘǊŀƛǎƛƴƎ 9ȄŜŎǳǘƛǾŜΣ said: ΨΩThe past seven years have proved 
ŎƘŀƭƭŜƴƎƛƴƎ ŦƻǊ {ǘΦ aƛŎƘŀŜƭΩǎ House with significant cuts to funding. We are delighted to receive this 
ŎƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘ ŀƴŘ ǾŜǊȅ ƎǊŀǘŜŦǳƭ ǘƻ ǘƘŜ ǘŜŀƳ ōŜƘƛƴŘ ǘƘŜ ŜǾŜƴǘ ŦƻǊ ǘƘŜ ǘǊƻƧŀƴ ǿƻǊƪ ǘƘŀǘ Ƙŀǎ ƳŀŘŜ ΨbŜǿ 
¢ƻ ¸ƻǳΩ ŀ ƴŜǿ ŎŀƭŜƴŘŀǊ ŦŀǾƻǳǊƛǘŜΦ ΨΩ 

 

St. Michael's House pop up - Run in the Dark - International Sporting event 
O ur service users took part in our version of the Mark Pollock Trust International sporting event Ψwǳƴ ƛƴ ǘƘŜ 
5ŀǊƪΩ  last week. Mark Pollock met with service-ǳǎŜǊǎ ŀǘ ǘƘŜ {ǘ aƛŎƘŀŜƭΩǎ IƻǳǎŜ ƭŜƛǎǳǊŜ ŎŜƴǘǊŜ ƛƴ .ŜƭŎŀƳǇΣ 
to officially launch the day-long sporting event. This is the first charity event for people with disabilities that 
the Trust has associated itself with. 
 
¢ƘŜ aŀǊƪ tƻƭƭƻŎƪ ¢Ǌǳǎǘ Ψwǳƴ ƛƴ ǘƘŜ 5ŀǊƪΩ  
10km event sees up to 25,000 people 
participating worldwide in order to raise 
funds for a cure for paralysis each year. 
To support the event our Leisure Centre 
ran theƛǊ ƻǿƴ ΨǇƻǇ ǳǇΩ ǎǇƻǊǘƛƴƎ ŜǾŜƴǘΦ  
 
The  Leisure Centre  event, supported  
different sporting events from 9.30am-
7pm on Wednesday, 16th November. 
Service users, together with their 
families, friends and staff set their own 
distance target through walking, 
running, wheeling or swimming, with 
each distance completed by an 
individual being added to a total count.  
 
Speaking at the launch, Mark Pollock commented; άLǘ ǿŀǎ ƭƻǾŜƭȅ ǘƻ ƳŜŜǘ [ȅƴƴΣ !ƭƛǎƻƴΣ WƻƘƴ tŀǳƭ ŀƴŘ aŀǊƪ 
at St. Michael's House Leisure Centre. I am delighted that they are going to participate in the Run in the 
Dark Challenge. They are working to their own capabilities and pushing their own boundaries to be part of 
this international event. They are showing the ability of disability.  It is great to see people of all different 
ability levels join ŦƻǊŎŜǎ ǘƻ ŎŜƭŜōǊŀǘŜ ƻǳǊ ŘƛŦŦŜǊŜƴŎŜǎ ŀƴŘ ŜƴƧƻȅ ǎǇƻǊǘΦέ Our Leisure centre  group completed 
a whooping  32.6km throughout the course of the day. 

L-R- Alison Jennings, Lynn Conroy and Mark Pollock. 
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Cheeverstown  

 
 

Towards a future which respects the 
contribution and inclusion of people with an 
intellectual disability 

 
Why Inclusion matters 

 
We often hear politicians, presidents and organisations talk about the importance of inclusion to the 
individual and to society as a whole. But what do we mean when we talk about inclusion? I often think that 
the people who discuss the issue of inclusion are the ones already included. The voices of the marginalised 
ŀǊŜ ǊŀǊŜƭȅ ƘŜŀǊŘ ƛƴ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴΣ ōȅ ǘƘŜ ǾŜǊȅ ŦŀŎǘ ǘƘŀǘ άǘƘŜȅ ǘƘŜ ƻǘƘŜǊǎέ ŀǊŜ ǎŜŜƴ ŀǎ ƴƻǘ ōŜƛƴƎ ƭƛƪŜ ǘƘƻǎŜ 
on the inside, but who decides, how those on the margins become full members of their community?  
I believe we start with respect, seeing each and every person with their unique gifts and capacities.  How 
do we support people to contribute to their community, creating opportunities to cast people in roles 
which add value and status to their lives.  When people are seen as respected and contributing real 
inclusion can take place.     
In a sense inclusion is seen more practically as that connection we have with the people who we care 
ŀōƻǳǘΣ ŦƻǊ Ƴƻǎǘ ƻŦ ǳǎ ƛǘ ƛǎ ǘƘŜ ά· ŦŀŎǘƻǊέ ƛƴ ƻǳǊ ƭƛǾŜǎΣ   ōeing connected, if only one person, increases our 
sense of wellbeing and security.  
So why does inclusion matter? Because people matter, our community is made stronger when all are 
included and, above all, we need a constant awareness that the 'other' is not really different from the 'self'  

 
DŜǊǊȅ hΩ/ƻƴƴƻǊ 
Socialisation Co-ordinator  

 

 

Brothers of Charity Clare  

 
The Rising Ambition of People with Extra Support Needs 

 

ά!Ƴōƛǘƛƻƴέ ǿŀǎ ǘƘŜ ǿƻǊŘ ƻƴ ǘƘŜ ƭƛǇǎ ƻŦ ŀŘǾƻŎŀǘŜǎΣ ǎǳǇǇƻǊǘŜǊǎ ŀƴŘ ŀ ŎǊŜǿ ƻŦ /ƭŀǊŜ 

service professionals who donned volunteer T-shirts to ensure the smooth 

running of an advocacy conference hailed by delegate attendee Inclusion Ireland 

Maynooth officer Barry [ȅƴŎƘ  ŀǎ άǇƻǘŜƴǘƛŀƭƭȅ ƭƛŦŜ ŎƘŀƴƎƛƴƎΦέ  

 

Inputs Included: 

ü The rights activist / Minister for Chidlren & Youth Affairs, Katherine 

Zappone, as opening speaker by video (despite budget setting 

commitments); 
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ü the ambitions of two married couples on the disability spectrum; 

ü Inspirational speakers and live interview with Clare advocates Ger Minogue and Orla McMahon; 

ü Ambition students Aine /ŀǊŜȅ ŀƴŘ YŀǘŜ /Ǌƻǘǘȅ ŦǊƻƳ .ǊƻǘƘŜǊǎ ƻŦ /ƘŀǊƛǘȅ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǎǳǇǇƻǊǘ 

ǎŜǊǾƛŎŜΣ ά{ǘǊŜŜǘǿƛǎŜέ ƻƴ ƎǊŀŘǳŀǘƛƴƎ ŀǘ aŀǊȅ LƳƳŀŎǳƭŀǘŜ /ƻƭƭŜƎŜ [ƛƳŜǊƛŎƪΦ  Quotes from students  - 

άaȅ ōǊƻǘƘŜǊǎ ŀƴŘ Ŏƻǳǎƛƴǎ ǿŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƭƭŜƎŜ ŜȄǇŜǊƛŜƴŎŜΦ L ǿŀƴǘŜŘ ǘƘŜ ǎŀƳŜΣέ Aine pointed 

ƻǳǘΦ άWhenever I go on a trip now I visit art galleries and museums. It gives me a deeper 

understanding of life around meΦέ   

ü Challenging the label Ψlearning disabilityΩ ǿƘƛŎƘ ƛƳǇƭƛŜǎ άǳƴŀōƭŜ ǘƻ ƭŜŀǊƴέΣ ǇŜƻǇƭŜ ƴƻǿ ŎƭŀƛƳƛƴƎ ǘƘŜ 

ƴƻƳŜƴŎƭŀǘǳǊŜ άŜȄǘǊŀ ǎǳǇǇƻǊǘ ƴŜŜŘǎέ ŀƭǎƻ ŦŜŀǘǳǊŜŘ ƛƴ ŀ ǇǊƻƧŜŎǘ ŎŀƭƭŜŘ άǘƘŜ ǘƘǊŜŜ ƳƛƴǳǘŜ ǎƘƻǊǘ ŦƛƭƳ 

ŎƘŀƭƭŜƴƎŜέΦ  

 

!ŘǾƻŎŀǘŜǎ ŜƳŜǊƎŜŘ ŦǊƻƳ ¢ƘŜ wƛǎƛƴƎ ŦƛƭƳǎ ŀǎΧΦ  

ü movie stars: lead actress Karen McDonnell introduced 

her Irish Times award winning comic movie, Silent 

Moves;  

ü satirical comedians: Galway self advocates drew howls 

of laughter for their spoof RTE News expose outing 

service users kissing in the park and, shock-horror, a 

wedding proposal live on camera;   

ü choreographers: Speckled Hen Theatre Co. showcased 

self devised multimedia performances and led the audience in an impro-dance warm up;  

ü film makers; Patrick Meehan propelled us into a world of camera phone adventures;  

ü wheelchair mountaineers: as the centre of a 30 strong volunteer effort John Tobin realised his 

dream - the first wheelchair conqueror of Croagh Patrick 

 

Blue Teapot performance arts students graduate in Galway 
Galway 2020 Capital of Culture participation in sight for artists with intellectual disability 

 
DǊŀŘǳŀǘŜ aŀƛǘƛǵ vǳƛƴƴ ǿŀǘŎƘŜǎ !ƻƛŦŜ YƛƴƎ ǘȅƛƴƎ 5ŀƳƛŜƴ DǊŀƘŀƳΩǎ ǘƛŜ ŀƘŜŀŘ ƻŦ ǘƘŜ ŎŜǊŜƳƻƴȅΦ  

Photograph: Andrew Downes/Xposure 



 19 

 
WHEN student Aoife King applied for a place on a performance arts course three years ago, her family had 
no idea how much it would transform her life. .ǳǘ ǘƘŜƴ .ƭǳŜ ¢ŜŀǇƻǘ ¢ƘŜŀǘǊŜ /ƻƳǇŀƴȅΩǎ ǘǊŀƛƴƛƴƎ ƛǎ ƻǳǘ ƻƴ 
its own, as one of the only programmes of its type in the State. άCreative, fun . . . with outstanding tutorsέ 
ƛǎ Ƙƻǿ !ƻƛŦŜΩǎ ŦŀǘƘŜǊ, Jack King,  sums it up. 
 
Ms King (26) was one of seven participants with intellectual disability (ID) to receive graduation certificates 

in performance arts at a ceremony in the G Hotel, Galway, in November 2016.  Along with classmates Alan 

Keady, Amy Clarke, Damien Graham, Eilish Lee, Katie Dillon and Maitiú Quinn, she is among the second 

cohort of graduates on the Blue Teapot training programme initiated six years ago. άDrama is the main 

focus, but it embraces dance, mask-making, puppetry, costume design ς all underpinned by the performing 

arts,έ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŘƛǊŜŎǘƻǊΣ tŜǘŀƭ tƛƭƭŜȅΣ ŜȄǇƭŀƛƴǎΦ 

 

The QQI certification to level two and three ensures the highest professional standards, and the graduates 

can then join the Arts Alive programme, established by the Brothers of Charity Services in Galway. 

άIt means there is a progression, and the whole experience has given Aoife an inner and outer confidence, 

and an independence ς ŀƭƻƴƎ ǿƛǘƘ ŀ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŀǇǇǊŜŎƛŀǘƛƻƴ ƻŦ ǘƘŜ ŀǊǘǎΣέ Mr King says of his 

ŘŀǳƎƘǘŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜΦ 

 

Blue Teapot was initiated by Fiona Coffey and Claude Madec within the Brothers of Charity Services in 

Galway in 1996. 

 
 
Creative outlet 
¢ƘŜ ŀƛƳ ǿŀǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎǊŜŀǘƛǾŜ ƻǳǘƭŜǘ ŦƻǊ ŀŘǳƭǘ ŎƭƛŜƴǘǎΣ ŀƴŘ ƻƴŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜŀǊƭȅ ƘƛƎƘƭƛƎƘǘǎ ǿŀǎ 

Millennium Fable, which played in Galway and Limerick and received a Better Ireland award.  Since then, 

ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛǘǎ ƻǿƴ ǘƘŜŀǘǊŜ ǎǇŀŎŜ ƛƴ DŀƭǿŀȅΩǎ aǳƴǎǘŜǊ !ǾŜƴǳŜΣ ŀƴŘ Ƙŀǎ ǎǘŀƎŜŘ ǎƘƻǿǎ ŀǘ 

the Galway International Arts Festival and Dublin Fringe. Productions have ranged from Shakespeare to the 

ŎƻƳǇŀƴȅΩǎ ŦƛǊǎǘ ǎǇŜŎƛŀƭƭȅ ŎƻƳƳƛǎǎƛƻƴŜŘ ǿƻǊƪ ōȅ /ƘǊƛǎǘƛŀƴ hΩ wŜƛƭƭȅΦ ¢ƘŜ ǇƭŀȅǿǊƛƎƘǘΩǎ ǊƻƳŀƴǘƛŎ ŎƻƳŜŘȅ 

Sanctuary was written in collaboration with participants . The company receives no Arts Council funding for 

itǎ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ǊŜƭƛŜǎ ƻƴ ƎǊŀƴǘǎ ǘƻǘŀƭƭƛƴƎ ϵсΣллл ŀƴƴǳŀƭƭȅ ŦǊƻƳ Dŀƭǿŀȅ Ŏƛǘȅ ŀƴŘ Ŏƻǳƴǘȅ ŎƻǳƴŎƛƭǎΣ ŀƭƻƴƎ ǿƛǘƘ 

ŦǳƴŘǊŀƛǎƛƴƎΦ ά²Ŝ Ƨǳǎǘ ƪŜŜǇ ƎƻƛƴƎ ǿƛǘƘ ǿƘŀǘ ǿŜ ŘƻΣ ŀǎ ƛǘ ƛǎ ǘƻƻ ƛƳǇƻǊǘŀƴǘ ƴƻǘ ǘƻΣέ Ms Pilley says.  Blue 

Teapot is collaborating with like-minded arts organisations for people with ID across Europe to stage a 

ǎǇŜŎƛŀƭ ŦŜǎǘƛǾŀƭ ŘǳǊƛƴƎ DŀƭǿŀȅΩǎ нлнл 9ǳǊƻǇŜŀƴ /ŀǇƛǘŀƭ ƻŦ /ǳƭǘǳǊŜ ȅŜŀǊΦ ¢ƘŜ /ǊƻǎǎƛƴƎ ǘƘŜ [ƛƴŜ ŦŜǎǘƛǾŀƭ ƛƴ 

Galway will involve companies which have also pioneered inclusivity in the arts, including Mind the Gap in 

Bradford, England. 
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Open Training College (OTC) wins International eLearning Award 
Chosen from over a hundred entries from universities and colleges across the globe, 
the Open Training College (OTC) was recently awarded a prestigious First Place by 
the International E-learning Award committee in the category 'Blended Learning - 
Academic Division'.  
The International E-Learning Awards are given each year for the best work in e-
learning, mobile learning and blended learning, in two divisions: Academic and 
Business/Industry. All submissions are evaluated by the IELA Awards Committee, 
who look for a variety of attributes. These include, among others, educational 
soundness and effectiveness, usability, and overall significance. The judging committee is made up of 
eLearning experts from around the world. 
At the awards ceremony held in Belfast in September, the College received the award for their online 
module devised for Social Care students, entitled 'Professional Practice and Ethics'.  
Blended learning is the combination of face to face (classroom learning) with online learning. The model 
provides a strong model for learning. The College has students from all over Ireland and the online model 
allows the students to stay in contact with the College and to engage with other students, who are all 
practitioners, in a supportive, well-resourced learning environment in between their days in the classroom. 

 
'A lot of hard work has gone into the fine tuning of the blended 
learning model over the years. Listening to the students and 
actioning their feedback has all helped improve the model, so I 
think it's as much their award as ours,' states Raymond Watson, 
Head of Online Learning at the Open Training College. 'I would also 
like to acknowledge the crucial work done by my colleague Niav  
McEvoy, our Online Tutor, and Alan Murphy, our eLearning 
Consultant, which definitely gave us the edge in this competition 
over many others, such as the University of Vienna and the 
University of Porto.' 

 
Raymond recently presented a paper on an online resource on Safeguarding, for National Federation 
agencies (in an An Pobal funded project from the dormant accounts fund, in partnership between the Open 
Training College, St. Michaels House and the Natioanl Federaion). He says that 'online learning has been 
slow to start within services for people with disabilities, mainly due to the IT structures within organisations, 
the costs in recent austere times and the fact that starting to learn online has a fear factor and involves a 
training culture change for many of the staff. But in specific stages of learning, online learning has many 
ǎǘǊŜƴƎǘƘǎ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŀōƛƭƛǘȅ ŦƻǊ ƛǘ ǘƻ ōŜ ΨWǳǎǘ ƛƴ ¢ƛƳŜΩ 
training, having the training immediately available when 
things happen at a local or national level. Despite 
challenges faced by some disability organisations, E-
learning options are continuing to grow and make a 
positive impact on staff training in Ireland. It is now known 
and understood that the advantages far outweigh any 

Training News 

Dr Karen Finnerty, College Director, and 
Raymond Watson, Head of Online Learning, 

Open Training College 
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negatives and this is evidenced by the greater demand from organisations seeking to pilot e-learning 
training initiatives with the OTC in 2017.' 

The College prides itself on supporting their students through online learning from the moment of their 
application. Online learning supports give busy practitioners access to flexible learning - that ability to study 
anytime, anywhere.  'The model of delivery has been developed and implemented over a number of years 
for our students. We have certainly seen our students benefit from its use, so it's an honour to now receive 
the formal recognition from such a respected organisation as the IELA,' commented Dr Karen Finnerty, 
College Director at the Open Training College. 

 

Open Training College - Courses Calendar - Spring 2017 
 
January 9th, 2017 
Online application deadline for the Certificate in Applied Management. This 6-module, Level 6 course is 
perfect for PICs and those in, or aspiring to, supervisory and managerial positions within disability services. 
February 5th, 2017 
Application deadline for the Training and Development (formerly Train the Trainer) Special Purpose course. 
This course is scheduled to deliver in Cork during February - April 2017 and is aimed at individuals already 
involved in designing and delivering training as part of a project; and team leaders, supervisors and 
managers required to plan, deliver and/or evaluate training in their organisation. 
March 1st, 2017 
Online application process opens for candidates wishing to study the BA in Professional Social Care  
(Disability) course commencing in Autumn 2017. This recently revalidated degree programme will help to 
prepare Social Care Workers for registration with CORU. 
April 1st, 2017 
Online application process opens for candidates wishing to study the Certificate, Higher Certificate and BA 
in Applied Management (Nonprofit/Human Services) courses commencing Autumn 2017.   
 
 
Ongoing in 2017 
Customised training options for disability 
organisations looking to upskill a group of 
unqualified staff with the Certificate in Intellectual 
Disability Practice course. This 8-module, Level 5 
course is delivered over 12-18 months at the 
employers location at times that are convenient for 
staff. It will provide participants with the tools to 
take a person centred approach to supporting a 
person with an intellectual disability. 
All OTC courses are delivered using the award 
winning Supported Open Learning model that 
allows students to continue to work while studying 
an accredited QQI award. 
 
Please contact ConorMurray on 01-2990580 or cmurray@opentrainingcollege.com for more information about 
any of the courses and the application process. 
 

Ciara Dooley, recent graduate of the BA in Social Care 
(Disability) from the Open Training College. 

http://opentrainingcollege.com/home/courses/cert-applied-management/
http://opentrainingcollege.com/home/courses/training-and-development-special-purpose-award/
http://opentrainingcollege.com/home/courses/bachelor-arts-professional-social-care-disability/
http://opentrainingcollege.com/home/courses/bachelor-arts-professional-social-care-disability/
http://opentrainingcollege.com/home/courses/cert-applied-management/
http://opentrainingcollege.com/home/courses/higher-cert-applied-management/
http://opentrainingcollege.com/home/courses/ba-applied-management/
http://opentrainingcollege.com/home/courses/ba-applied-management/
http://opentrainingcollege.com/home/courses/cert-intellectual-disability-practice/
http://opentrainingcollege.com/home/courses/cert-intellectual-disability-practice/
mailto:cmurray@opentrainingcollege.com
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SUPPORTED SELF DIRECTED LIVING (SSDL) - DISABILITY 2017  

 

  

 
Genio is delighted to offer a range of training programmes for 2017 in 
Supported Self-Directed Living (SSDL).  
 
Genio has developed a range of training courses in SSDL approaches. We 
continue to work closely with SSDL participants and to respond to their 
feedback to improve our courses each year. In 2016 we spent time 
listening to the issues people encounter in implementing SSDL 
approaches. We learned that there continues to be a growing need for 
more intensive, practice-based training, and to provide shorter, more 
customised training specifically for family members and senior leaders.  In 

light of this we are offering a range of training programmes for the upcoming year, 2017. Our new 
brochure is now available to download and information on 2017 SSDL disability courses is available on our 
website. 

¶ SSDL Disability Practitioner Training 14-Day Programme: applications are now open. 

¶ SSDL Disability Change Exchange: register your interest. 

¶ SSDL Family Workshops-Striving For Valued Lives: register your interest. 

The  SSDL Disability Practitioner Training (14 Day) course has been accredited by the Athlone Institute of 
Technology (AIT) and all future successful applicants will be registered as AIT students for the duration of 
this course. Upon successful completion students  will be awarded a Certificate in Supported Self-Directed 
Living (40 ECTS). This is an accredited level 6 Special Purpose Award.  Please note places on this course are 
limited. The 2017 brochure is available to download here  
 
Download our brochure for SSDL 2017. 

 

 
Launch of Specialist College for Frontline Practitioners Providing Support to 
Individuals with Intellectual Disabilities in Ireland   

 
There is an on-going need for the development of specific, tailored, home-grown training for staff working 
in intellectual disability services here in Ireland.  Every day thousands of frontline staff and those who 
supervise them, work in these services providing person centered support, personal care, practical 

assistance, education, driving, safeguarding, medical services, 
among a host of other supports to enhance independent 
living and community participation. However, in July 2016, 
the Irish Times analysis of 741 HIQA inspections of 561 
disability services showed that only 8% of services were fully 
compliant with HIQA regulations.  While some inspections 
show evidence of high quality services, there are still 

http://genio.us5.list-manage.com/track/click?u=1fd9c764694d9d9a70e810a82&id=bf2a7f5b00&e=3f50b087ec
http://genio.us5.list-manage.com/track/click?u=1fd9c764694d9d9a70e810a82&id=0c8316b012&e=3f50b087ec
http://genio.us5.list-manage1.com/track/click?u=1fd9c764694d9d9a70e810a82&id=c34f413bca&e=3f50b087ec
http://genio.us5.list-manage.com/track/click?u=1fd9c764694d9d9a70e810a82&id=a553ea94c8&e=3f50b087ec

